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1. OB [IA-s XAPAKTEPT4CTI4KA rIpoIpAMMbI
flporparuua rIoBbIIIreHI'It KBaJILISzrcaqrzrz <BHyrpennue ayrurbr B crrcreMe MeHeAXMeHra

KaqecrBa e oAo (PXA>' Mero4rr LI rzHcrpyMeHTr,I yflyq'reHzff> paspa6otana Ha ocHo Ba*nvr.
Jlr'qengar' l'{b 2140, nrr4aunofi cfync 17 was 2016r., Ha ocyuecrBJreHrae o6pa:onaren*rofi
Ae-srerbHocru (llpnnoxeurae 1.3).

flporparvrrvra paspa6oraHa B coorBercrBvru c: [pr{Ka3oM Murucrepcrna o6pas oBaHLrs. Lr
HayKI'I PO or 1 urolq 2013 r.Ilb 499 <flopx4ox opraHr,r3arlprr4 r.r ocyulecrBJreHrrf, o6pasonareJrbHofi

'4etreJlbHocrlz rlo .4orIoJIHI4TeJIbHbIM npo$eccuoHaJlbHblM rrporpaMMaM>; Crparerzefi ynpannenzx
KaqecrBoM B xonAaHfe <PX.{> or 16.03.2016 r.; pacnoprxeHueM Ng 327 p or 29 Qenpana 2016 r.
<flonoNeurle o cl{creMe yrlpaBJleHrrr KaqecreoN,r OAO <PXA>; pacroprxeuuerra OAO <pX{> or
19'01'2016 r' ]fr 86p o6 yrBepxAeHIrI{ JIoKaJIbHoro aKra dlonoxenue o rpe6onaur4rx K
AorIonHI4TeJIbHbIM npo(peccnoHaJlbHbru rlporpaMMaM, 3aKa3brBaeMbrM OAO (pXA), c yqeroM
norpe6nocrl'I orKpblToro aKIII{oHepHoro o6rqecrna <Poccraficxr4e }KeJre3Hbre Aoporrr> (4anee -oAo (PXA>) e AoloJIHI4reJIbHoM npoQeccraoHaJrbHoM o6pasonauuupa6ornuKoB)).

llpn paspa6orxe rporpaMMbl yql,ITbrBanr{cb xnarusvrxaquoHHbre xapaKTepr4crr4Kr{
pyKoBorl{Telefi, cneqI4ilJll{croB I{ rpyrfix cnyxaqux (yrnepx. paclopsxeHr.reM OAO (p111A> or
3 1.05.2017r. Jllb 1 04 1 p.).

Co4epxanrae fiporpilMMbr coorBercrByer HopMaM Tpy4onoro KoAeKca pocczftcxofi
(De4epaquz, HopMarr{Bnrrlr axrau p@.

1.1 Ile;rr peaJrrr3arlrln rporpaMMbr
I-{ensro peankrsarJrrkr rlporpaMMbl sBr.rrercf, coBeprneHcrBoBaHr4e npo(feccrzoHaJrbHbrx

rounereHquft pa6oruzrcoB xeJle3HoAopoxHoro rpaHcnopra rro BonpocaM npoBe.qeHrrrr
BHyrpeHHefo ay4krra cl4creMbl MeHe.qxMeHTa KaqecrBa (CMK), MoHr4Topr.rHra noragarelefi
Kar{ecTBa r,r MeHeAXMeHTa pr,rcKoB.

flepeueHr npoQeccuoHaJrbHbrx rcounerenqufi.
o6yuenun:

- cnocooHocrb olpeAeJltrb KJIIOqeBbre noKa3areJrr{ KaqecrBa Ins npeArrpLrflTufl;
- cnoco6nocrb IzcrIoJIb3oBarB l4HcrpyMeHrur CMK n npo(f eccnonalruofi AesrerbHocrrz:
- cuoco6nocrb orleHr,rBarb pr,rcKrr;

- cuoco6nocrb [poBoArrrb BHyrpeHHr,re ayArrrbr CMK;
- cno co 6no crb Ha3Haqarb Kopp eKTlrplrorrlue r4 rrpeAyrrp exAaroque Mepo[prr{Tr.rf, .

1.2 IllanupyeMbre pesyJrbrartr o6y.renun
B xo.qe ocBoeHI4t nporpaMMbl, o6yvarorqr4ecfl nprro6peralor reoperr4rrecKr,re 3HaHr.r-,r u

lpaKTI'IqecKI4e yMeHI{s s o6racrl{ BHyrpeHHero ayrura B clrcreMe MeHeAXMeHTa KaqecrBa,
pe3ynbraroM rlonfreHl4{ Koropblx 6y.uer coBepllreHcrBoBaHr.re KoMnereHrlrzft neo6xoAr.rMbx Anf,
rIoBbIIIIeHpIx sS0exrzBHocrl{ Ae.f,TenbHocrlr xene3HoAopoxHoro npeArrpvrflTvrfl r.r opraHr.r3arlun
lepeBo3oqHofo Ilpoqecca.

B p e syn u m ame o c B o e H un np o zp oJvrr,yrbt, o 6y v aru u4 ue cn d on trc a u :
SHAmb:

- ocHoBbI TeOprIv [naHI'IpoBaHI,I.s AerreJrbHocrr,r npeArrpr{rrus u eE cBr3b c ).npaBJreHr,reM
KAIICCTBA;

- o BJITI'HT{I'I KaqecrBa rIpoAyKI{I4I{/yctyru ua e(f$er<rllBHocrb pa6otrr npe1np1r1TLrfl;
- Ha3HaqeHI4e rI nprIHUpI[bI rlpl4MeHeHr.rf, cpeAcrB 14 MeroAoB yrrpaBneHr4f, KaqecrBoM;
- rlepeAoBoft oreqeqrseltrGul u nuponofi onrnno )arpaBneHr4ro KaqecrBoM;

coBeprrreHcTByro4r.rxcq B pe3yJrbTaTe



npmil{'Inbl nocrpoeHlxl milerpupoBaHHbx cr,rcreM Ha rrperupr.IJrTl.rl4, Mgro,sr orleHKr.r
p$yJIr'Tarr'IBHocrI4 KoMlaHlrI{, HopMarzBHo-[pilBoB]To 6ary ylparneHl4s KarlecrBoM npoAyKIII4rz;

- npHHIIIrlbI MeHe.4xMeHTa pI,IcKoB AJrr o6ecne.reHn.f, KaqecrBa rrpoqeccoB;
- npzHrlr{rrbr npoBeAeHr.rs BHyTpeHHef o ay AkrT a;

- NPOIIEAYPY NPOBCACHIItr BHYTPEHHEIO AYANTA;
yMemb:

- BHeApsrb z noAAepxl'IBarb n pa6orocnoco6Hola cocrorHr{r{ LrHTefpI{poBaHHbIe cl4cTeMbr
MeHeANCMeHra, aHaJrrz3rrpoBarb craHlapr I4CO 900 1 ;

_ IIPI4MEHtrTb OCHOBHbIE IOJIOXCHTIfl ul|lPABNEHI4,g KAqECTBOM .[N,
e$Sercrznubrx crrcreM MeHe.4xMeHTa KaqecrBa:

pa3paOOTKI,I LI BHeApeHr4t

- cQopnryrupoBarb rIepcrIeKTI4BHyIo nonr,rrprKy pil3Br,rrr.rs opraHrr3arl'r{
PEANI,I3AIIUKI HA OCHOBE KOHIIENUUA CKICTEMbI MCHEAXMEHTA KAI{ECTNA (CMK);

- BbrlonH.sTb orIeHKy pr4cKoB;

IZCnOnb3oBarb IZHCTpyMeHTbI crarr,rcrrlqecKofo a:Halrv3a npu orIeHKe noxagarereft
KarrecTBa IlpeArlpr4.f, TUr;

- npl4MeHsrb MeroIbI OqeHKpI ypoBH{ KaqecrBa opfaHr43arlrrv npu BHyrpeHHeM ayAr4Te;
onademo:

- IIpaKTVqecKI4MA HaBbIKaMIZ npI,IMeHeHr,rr cpeAcrB lr MeroIoB yrlpaBneHr4r KaqecrBa Ha
IrpeAnpkrsTrrv;

- HaBbIKaMu paspa5orKlz KoppeKrl{pyloql4x 14 npeAy[pe]KAaroqux Mepotpunrufi npn
BIUIBJIeHI{LI HeCOOTBeT Clnnft;

- HaBbIKaMI4 [poBeAeHnt BHyrpeHHefo aynura pa":pa6orrca lporpaMMbr ayAlrra, co3AaHne
pa6ouefi rpy''rlbl, npoBereHl'e ayrLrra;3aKJrroqeHr4e o coorBercrB'Lr ycraHoBne'HoMy ypoBHro
KaqecTBa.

r.r cr4cTeMy ee

4.nfl pyrono4vreleff 14

Neresuofi Aoporr.r 14

B KOMrreTeHrIr4ro KoTOphx

1.3 Kareropur o6yvax)quxcfl, rpe6onanue rc o6paroBa'rr.)
llporpalrua rroBbrrrreHr.rr rnanusur<aqzz npeAHa3HaqeHa

cneqrraJrr.rcroB crpyKTypHbrx [oApa3AeneHr.rft 3ana4Ho-ctr6vpcrofi
crpyKrypHbrx noApa3Aenenufi rleHrpanbHbx Ar,rpeKrlnfi OAO (pXA>,
BXOAI4T PEIIIEHI,IE BONPOCOB KAqECTBA PEANI43AIIZI4 NPOqECCOS KI'I CMK.

K ocsoe'l''Irc lporpaMMbr rloBbllIreHkr.rr KBaJru$uraqzu AonycKaror c . Irvrfa, r{Meroque
cpeAHee npoQeccrzoHaJlbHoe v (unn) Bblclree o6pa^eonauze; Jrrdrla, fionyqarcrque cpeAHee
npo ft eccuoHaJrbHoe u (ulu) Bbrcrlee o 6p as onauze.

1.4 @opua, rpy4o€uxocrr o6y.reHrrfl, cpoK ocBoeHus [porpaMMbr

(Dopua o6yvenun: oqHa-f,.

Tpy4oerurcocrr o6yueHnfl : 40 axaAeuraqecKrzx qacoB.

Cporc ocBoeHuq rrporpaMMrr: 5 xaleuAapHbrx gHeft.

Pexuu sauqrufi: ne 6onee g axaAenau.recKr4x qacoB B,rleHb.

Jftzqau, yc'IellrHo ocBoI4BIITLIM AorroJrHrzreJrbHyro upoSeccrzoHanbHyro lporpilMMy vI
lpomeAllr4M I'IToroByIo aTTecTaIIVrc, BbIAaeTct yAocToBepeHlre o IIoBrIIIIeHIIn rcnaanQrrparluu
ycraHoBJreHuoro o6pasqa.



2. COAEP)nAHr4E TIPOIPAMMbI
2'l Yqe'''rrfi n.rran rpofpaMMbr noBblrrreHzx xnzurzQzKar\vflr <<BnyrpeuHrre ayAnrbr B

cHcreMe MeHeAr(MeHTa rtaqecrBa B OAO (PXA). Mero4rr rr r{HcrpyMeHTbr ynyuruenufi>>

Irb

nln
HauueuonaHrre MoAyrefi u

TEM

TPyao-
3MKOCTb

(uac.)

B rolr qrzcJre

Ooprvru
aTTecTarlwrJlerquvr

flpaxrz-
qECKI,IE

3AH{TI,I'

Axrznn.
MeTOAbr

o6yuenur
(rpeuunr)

I-fi u 2-fi anu

t2 6 4 )

1.1
I{enu, 3alarrv lr [pr4Hrlr.rrrbr
CMK 2 2

r.2 O6:op rpe6onauafi CMK 6 2 2 2

1.3

IIenu rdHHoBaurroHHoro
pa3Burlrs. xoJrAr4Hra <PX,II> n
o6nacrrz crzcreMbr yrrpaBneHntr
KAqECTBOM

2 2

t.4
OprauzsaquoHHo-
pacllop.fiAr4 TeJrbHbre

.qoKyMeHur OAO (PXA)
2 2

3-fi u 4-fi alau
) Mene4xnreHT prrcKoB 6 ) ) )

2.1

@arroprr, oKa3brBalorq[e
nos4efi crnue Ha pr4cKoBbre

cr4'rya\vLr
4 2 2

2.2 Orlenra prrcKoB 2 2
2-ir aerus

3
Bneqenne B ay.qr.rr CMK.
Buyrpeunnit ay1ur 4 ) )

3-f,r,4-fr n 5-ft 4nu
)

J
llopngolc rpoBeAeHrq
BHyTpeHHefo ayAr.rTa

8 ) ) 4

6
Mero4rr rr [prreMbr
BHyTpeHHero ayArrTa 4 ) )

I{roronaq arrecrauuq ) 2

3aqeT
llroro qacoB rro rrpofpaMMe 40 t6 10 12 ',



2.2 l{atesgapnsrfi y.re6nrrfi rpaSux

2.3 P a6 o.rafl rrp orpaMMa

Mo4y.nrl. Mex4ynapoAHas opra'Ir3arluq [o craHAaprnga\vv - rrcroprrfl rr ocHoBHbre
{ynxquu

Teua 1.1 Ile"rrur 3aAaqu u rpr{Hrlr{nrr CMK
llpunqnnu MeHeAXMeHTa KarrecrBa. flpoqecurufi [orxoA. Pzcr- opzeHTqpoBaHHoe

MbIIIrJIeHI4e. Crpyrrypa craHAapra ISO 9001:2015. Kparrczfi o6sop zgrueneur,rft H orrr.rufi or
rlpe,4bl'4yqeftnepcuu ISO 9001:2008. I]urcn lllyxapra - flerr.rrzura (uero4olorru PDCA).

Teua 1.2 O6rop rpe6onauufi CMK
Cpe4a opraHlI3aII[rI: orrpeAeJleHrre 3ar.rHTepecoBaHHbrx cropoH kr crpyKTypbr r{x

rpe6ouauuft, 4oxyuenrrlpoBaHlle o6nacru [pl{MeHeHr,rfl, rrpoqeccHrrft no4xoA - BXoAbr, BbrxoAbr,
puaKJl coorBercrBI{s BbxoAon. Onpe4eJIeHI4e cpeAbr opraHr,r3arluu. IlugepcrBo: 3a qro orBerraer
pyKoBoAI{TeJIb, opuIeHTarfpr[ Ha norpe6vtrelrn, rIoJIIrrr,rKa n o6lacrz KarrecrBa, paBHocropounprft
TpeyroJIbHI{K: poJIIr, orBercrBeHHocrb 14 rIoJIHoMo.rI4s. flraHripoBaHr4e: p}rcKr{ r.r Bo3MoxHocrr.r,
rInaHI'IpOBaHI'Ie n qenpl [o [oApa3AeneHr4rM H npoqeccaM, yrrpaBneHze rr3MeHeHr.rrMr{.
<llo4lepNxu: lrH6pacrpyKTypa, KoMrlereHTHocrb, ocBeAoMJreHHocrb nepcoHarra, KoMMyHr.rKar{urr,

Qopnauponaurae <6asrr suaHuft opfaHr,r3arl[rr), AoKyMeHTr,rpoBaHHar uu(fopuaqux, o6rrlen
zn0oprraaquefi' <<lexrenbHocrb Ha cral.arflx xrl3HeHHoro rILrKna npoAyKrlnr.r lr ycnyrD: cBr3b c
norpe6ureJleM, fIJIaHI{poBaHIre [polr3BoAcrBa, ylpaBJreHae rrocraBKaMlr r,I BHeruHr,IMIr ycnyfaMlr,
yrlpaBneHve IlpoqeccaMla pa3pa6orrz, nepeBoA norpe6nocrefi n rpe6onanua, rpog3BoAcrBo
TIpOAyKIILII4 vr ycnyf, ylpaBneHl{e HecoorBercrByroqr4Mr,r pe3yJrbraraMr,r [poqeccoB. oqeur<a
pe3yJlbraroB AetrenbHocrll: MoHI4Topr4Hr, rr3MepeHne, a]F.aJrn3 14 orIeHKa CMK: BHyrpeHHr.rfi. ayaur,
aHaJILI3 CMK co cropoHbl pyKoBo.4crBa Ha rrocrof,HHyro npr4roAHocrb r..r pe3ynbrarr,rBHocrb,
BXOAHbTe pr BbrxoAHbre AaHHbre aHaJD[3a.

irb
MOAyJrrl HaunmnonAHI4E TEMII

Tpy4oduxocrb rro yve6nrru
4unru (D, vac. I4roro

[r h If Iq At

I

(e.un, 3aAarrn r,r npr.rHrlunbr CMK 2 ,,

O6sop rpe6onannfi CMK 6 6
J-{elz unuoBaqr,roHHofo pa3Burr4fl xoJrAr{Hfa <pX.{> n
o6lacru cucreMbr ynpaBreHu_f, KaqecrBoM 2 2

OprauusaquoHHo-pacnoprAr4reJrbHbre AoKyMeHrbr
OAO <Pxn) 2 )

2
@axropu, oKa3brBarorlze nos4eficru{e Ha pr4cKoBbre
cLITya\vkr 4 4

Oqenra plrcKoB 2 2
J Bne4enze B ay Avrr CMK. BuyrpenHr.r fr ay anr 4 4
4 3ranu BHyrpeHHero ayAr4Ta 4 4
5 flopxgox npoBeAeHr4r BHyrpeHHer o ay 4aTa 6 2 8
6 Mero4u r{ npveMbr Br{yrpeHHero ay1zra 4 4

Llrorosaq arrecrartur (rau6r) 2 )
I4roro qacoB rro [porpaMMe 8 8 8 8 8 40



Tenna 1'3 rle"rru uHHoBarruoHHoro pa3BHTr{q xoJrArrHra (PX{A) n o6.nacru cucreMbr
yrlpaBJreHr{fl KarrecTBOM

llonurvra KarrecrBa oAo (PXA)) v IIeJII4 s o6racrn KaqecrBa. I{enenaa crp}T(Typa
cl{creMbl ynpaBneEvs. KaqecrBoM OAO uPXAr. flupavupa KarrecrBa, lapaMerpbr
KoHKypeHTocnoco6uocrz. 3arparbl Ha Kaqecrno. X-rrarpuqa qeneBrrx rroKa3arenefi rcaqecrna.

Vcnyru e cQepe rpy3oBblx rlepeBo3oK. <Tpancnoprno-nofr4cru.recrnft> 6nsuec-6lox.
vclyrn n c$epe raccaxrpcKl{x nepeBo3oK 6usHec-6roK dlaccaxupcxue [epeBo3Kr{).
Ynpaelenue KaqecrBoM tlocraBoK rlpoAyKrlvftr rns. HyxA OAO (P}I{A>. ynpaueHue KarrecrBoM
BHyrpeHHrIX TexHoJlofuqecKl4x rlpoqeccoB 6I,Iguec-6lora <Xenesuo4opoxHbre nepeBo3Kr4 u
un$pacrpyr<rypa).

Terra 1. 4 opraurr3arlrroHHo-pacropflA[TeJrbHbre AoKyMeHrrr oAO (px.lb>
Crparerzx ylpaBrleHI4.f, KaqecrBoM B xonAr4Hre OAO (PXA). Hagnaqeuze u o6nacrr,

rrplzMeHeHlrs. Oqeur<a reKylrlero cocro.tHl4t clrcreMbr yrrpaBJreHr{f, KaqecrBorr.r n c6epe ycJryr }r
BHyrpeHHIrx rexHoJIou4qecKI'IX IlpoqeccoB OAO (PXA)). I{enz r,rHHoBarlrroHHoro pa3B'rrrrfl
xonAl4Hra (PXA) n o6nacru cl4creMbl yrlpaBneHr{fl KarrecrBou. I{enenax crpyKTypa crrcreMbr
yrlpaBneHlrf, KaqecrBotvt OAO (PXA). OprauusaqlzoHHo-pacrop.rrAurenbHbre Aoplryenru OAO
<P)tA) n o6nacrz ynpaBneHr.r.rr KarrecrBoM.

Mogy.nr 2. MeHelxMeHT pncKoB
Teua 2.1 (Darcropbr, oKa3brBarcrque sosneficrnrre Ha
O6sop noroxeHufi MC ISO cepan 31000: ISO

flprzHqrann r pyKoBolsulr4e yKa3aHrr{). IEC 31010:2019
oueHl(I4 przcr(oB).

Bneuruue I'I BHyrpeHnue Qaxropsr. KoHreKcrbr pr.rcKon. @axropbr, oKa3brBarour{e Bnrz.rrHr{e
Ha pr4cKoBbr e cvTy ar\Lrv.

Tepra 2.2 OqeHlca pr{cKoB

Konra'recreeHHble v KaqecrBeHHble orleHKr.r pr{cKoB. }l4eHruSuKarlur pr4cKoB, ynpaBneHr4e
pI'IcKaMrI, npo0znaxrrzqecKl{e Mepoflpu.arr,rfl rro ycrpaHeHuro pr{cKoBbrx cr,rryarl[fi z cMsrqeHrrro
pr,rcKoB. Oqeuxa pr4cKoB r.r Bo3MoxHocreft.

Mogy.ur 3. BseAeuue B ayArrr CMK. Buyrpennufi aygur
ocnoeHrre fIoHtrLIt, rpe6onanzx. ocuosurre [pr4Hrlprrrbr opraHr,r3arlzrvr vr. lpoBeAeHr{f,

BHyTpeHHLIX ayAI'IroB CMK Ha ocHoBe rpe6onanufi crau4apra ISO 9001: 2015. floAxonu x
opraHI'I3aIII4I{ BHyrpeHHI4x ayArlron. Ay4ur c yqeroM rlpoqeccHoro r4 przcK- op}reHTr,rpoBaHHoro
rIoAXoAoB' Knaccrz$ura\vs'n BVrbI ayAI{ToB: ayrr4T npoAyKrlr,ru, [poqecca, flpoqe.4ypbr, cprcreMbr.
Brr6op BpIAa BHyrpeuHero ayArrra Ant u3MepeHrr.f, crdcreMbr MeHerxMeHTa KarrecrBa. Meroarr
tronyr{eHtr{ vI aEurr43a un0oprraaqrll4 B xoAe ayAura, luarHocrzKa r{ oqeHKa cyrqecrnyrorqeft
CI,ICTCMbI MEHE.4XMEHTA KAIICCTBA IIPII IPOBEACHI4I,I BHYTPEHHEIO AYATITA.

Mo4y.lr 4. 3raurr BHyrpeHHero ayArrra
L{eln, 3akaqv\ KpI4TepLM t't o6reu aylLrra cr{creMbr MeHeA}KMeHra. Paspa6orra qenefi,

nporpaMMbl ayAr4Ta. flnanuponaHtre rr noAroroBKa ayrura. Paspa6orxa flporpaMMbr ayA]rra.
CocrasreHl'Ie olpocHux (uer- m'Icroe) Jrr4croB. opranrasaqrr npoBe4 eHvrfl ay1ltra. llogroroBKa 14

rIpoBeAeHI'Ie aylnra Ha Mecre' Ha6nro4euvrfl ayrkrra. Tpe6onaHr,ra r (f oprr,rzpoBaHprro na6mo4enzfi.

pr{cKoBbre crrTyarluu
31000:2018 <MeneAxrraeHr prrcKa.

<Ynpauenr4e przcKaMr.r - Meronr,r



o(foprranenlre Hecooreercrsvft. fpagaryut HecoorBerc rnuft. lloAroroer a vr pacc'r*a orqera rroayrwty' 3aBeprrreHve ay4wra. leficrr.ux [o pe3yJrbraraM ay1krra, Cocrannenze wraHa yr

rporpaMMr'r ayAura. Cocrasreurie onpocHofo Jrr{cra AJrf, npoBeAeHLIr BHyrpeHHefo ay1ura,

Moqy.rrr 5. ilopa4orr rrpoBeAeHrrs BHyrpeHHero ay1vra
Paspa6orKa rI peanl{3allut KoppeKTl{p),'roqr4x veitcrnuit, orIeHKa r{x pe3ynbrarrrBHocrr{.

KoHrpolr zcllonHeHkl{ peKoMeH ra\uft aylttra. oqenxa s(f @exrranH ocru ayrura. llpocneNr.rBaHr.re
Aarrnefiuux .qeficrsuft ro p*ynbraraM BHyrpeHHero ayrr4ra. Ilop.a4or< pa6orrr c
HecoorBercrBl'ItMrl. llpe4ynpex4aroll[e Aeficrnzs KaK <npo$znarrnKa>. MounropraHr,
Iz3MepeHI4e ypoBH{ 3penocrtr CMK Ha ocHoBe caMooIIeHKra 6[sHec- npoueccoB npor,r3BorcrseHHoft
KOMTIaHI'II4. tr4ncrpyuenrbl yryr{IxeHplf, 6usnec-npoqeccoB Ha rrpeArrp rrflTvtn, peKoMeHAyeMbre
CMK: Bo3MoxHocrhr rJra ynyqureHI,Ift; geficr:rlux, neo6xogzMbre rJrr Bbr[oJrHeHHr rpeoonanzft
uorpe6zreteit u rIoBbIIrreHI4.t crerleHl{ Irx yAoBnerBopeHHocrr.r; KoppeKrlr.rrr ri npeA}/[pexAeHr{e }rnr4
cHkIXeHI4e BlrkrflHvIs HelKeJIareJIbHbIX nos4eficreuitnpnuuu, oKa3brBaroqrrx Herarl4BHoe BJrr,IrHr,re Ha
lpoqecc; HecoorBercrBrrs. pr KoppeKTrzplrorrlne geitctnut.

Tznuqnrre npo6lerrau, Bo3Hl4Karoq[x npr4 no.4roroBKe r{ [poBereHrdr4 BHyrpeHHero ayr.,.ra
cLIcreMbI MeHeAlKMeHTa Kaqecrea. OSoprvrJIeHLIe arra (oruera) o eHyrpeHHeM ayn]|Ire CMK.

Moqy"rrr 6. MeroAu H rrpneMbr BHyrpeHHero ayArrra
Tpe6onaHI'rx K BHyrpeHHrIM ayAI4ropilM. KounereHrHocrr ayAr4Topa. Tpe6onanux K

pyKoBoAlrrenlo rpyrlrlbl. OIleHxa BHyrpeHHI4x ayArrropoB B opfaHr.r3 ar\vh. Orlesra pa6o6r
BHyrpeHHefo ayAlrropa CMK. Paspa6orr<a KoMrIJIeKcHoro anroprrrMa npoBeAeHr.rs flpoqecca
BHyrpeHHefo ayArrra CMK Ha [peAnpkrflTtrpr.

2.4 Oqeuna KaqecrBa ocBoeHrrfl rrporpaMMbr

2.4.1 (Dopubr arrecrarluu
@oprvra BxoAHoro KoHTpoJs - ycrnrrft onpoc n sopnae co6ece4onauur.
(Doprua urorosoft arrecrallutl - 3aqer n $oprrae r<oMrrbrorepHofo recrr{poBaHr.r{.

K uroroeoft arrecrallI4Ir AorlycKalorcf, o6yrarorquecx, ocBoraBrrrue AononHr{TeJrbH}To
npo S ecczoHanbHyro rrp orpaMMy B rroJrHoM o 6r elre.

2.4.2 OuesorrHbre MareprraJrr,r

Ifepeveruu nonpocor dnn exodruozo KoHmpoiln sHauuil
1' Kaxzu ocHoBHbIM AoKyMeHToM pefnaMeHTr4poBaHbr rpe6onanux K cr4creMe
MeHeAXMeHra Karrecrna (CMK)?
1' Kax c rorrKl4 3peHI'It CMK npeAcraBJrflrorcr Bce Br,rAbr AesrerbHocrr4 opraHr4 sarrru?
2. Kaxofi caurrfi naNnsrfi pecypc ;irfl opralLrza1uu?
3. Kaxunru Moryr 6rrrr norpe6utetm?
4. CMK rpeAycMarpr,rBaer penpeccr4Butrfi ueueAxueur?
5. cnonlro [pr{Hrlr{noB MeHeAXMeHTa KarrecrBa paccMarpr4saer zco 9001?
6. Kanne crparefr4rr npeAycMarprrBaer CMK?
7. B .rela orilr{rue Qynr<quoHaJrbHofo a rrpoqeccHoro noAXoAa.
8' Karne rlocneAcrBpIt Moryr BbBBarb He coorBer crBns.B xo.4e BbrrroJrHeHpr s. ayrnracMK?
9. Oyurquv ay4urra CMK.



10. BugH ay.4r.rroB CMK.
I 1. 9ro coAeplKar r{erbrpe Kpyra qeunocreft?
12. Kaxos xnro.renofi npr4Hrlt4rr CMK?
13. Kar Ha3brBaercs MoAelb BHerrrHero owca'vrflupoqecca./
14. rrpu rloMorrlu qero MolKHo BbllroJrHrrrb BHyrpeHHee onprcaHae npoqecca?
15' C noMolrlbro KaKoro I'IHcrpyMeHra cMK MoxHo pa3rpalprqurb orBercrBeHHocrb
MexIy yqacTHr,rKaMu npoqecca?

16. llo4pasyMeBaer nI'I crparefl4fl rrocrosHHbx yryrrrueHufi 6omruue sarparu?
17 ' otnu'rue conpeueuuofi KoHuerquu CMK or rrpeAbrAyilIux cr4creM ylpaBneHr,rs
KAqECTBOM.

1 8. llpocrbre r4HcrpyMeHrbr MeHe.4xMeHTa KaqecrBa.
19. llepevrcJrrrre KoppeKrr.rpyrorlue Meporprrrrus n cMK.

Irpwaepot mecmonblx sadauufi dnn KoHmporn suauufi R umozoeofi
ilmmecmsquu(savdm)

Bonpoc 1.IIro raKoe ISO ?
a) npznqutr ayAtrra;
6) $unauconrrfi 4olcyueHr;
e) r,rex,4vHapoanrrft c.raHaapr,

Boupoc 2.Vro flBrsercs rplrHllullrraJrbHo HoBbrM B craHAaprax I{CO cepl|r 9001?
a) npprMeHenue uosoff TexHoJrorut4 ;

6) ucnolrsoBaHve nosoft TepMaHonofvr4;
s) npuNreHenze npoueccHoro noAxoAa.
Bonpoc 3.B qeu rpeuMyrrlecrBa rrpoqeccHoro rroAxoAa s CMK?
a) yraerunarcrc.q ss alrNrocs.fl sz N{exr), pecyp caraz
6) uusrcar roroBHocrb K r43MeHeHr4sM

n) o6ecueuenue ysxofi cnequanrrcaql,tu corpyAHr{KoB.
Bonpoc 4.B qeru 3aKJrroqaercq AeKoMrto3urlus upoqeccon?
a) n pas6aeur{r4 Ae.f,renbHocrr4 KoMnaHr4rr rro pa6ovuu 3oHaM,
6) n pa:6zenr{e Ae.f,TerbHocrr,r KoMnaHprr{ rro,rIoJr)KHocr{M
e) s pa36raeHua rranHoro rpoqecca Ha 6oree npocrrre npoueccrr.
Boupoc 5. rrlauupyft - nsrno.'rqft - aHarrsupyfi - nor4eficrnyfi ero:
a) uurrt,Ileunnra;
6) quxn Ouo;
n) qlrxl Tefinopa.

Bonpoc 6. Perucrparlus Hecoornercrnnfi [porr3BoAnrcs B:
a) 4oxyrr,reHrax Ha [poqecc;
6) Kapre necoornercrsufi;
n) 4olxuocrHbrx r{HcrpyKrlr4sx.

Bonpoc 7. Kro rpoBoArrr ayArrr rrpoqecca rrepBoro yponnr?
a) pyxono4areJrb crpyKTypHofo rroAprBAereHus;
6) sraaereq rpouecca;
n) ay4uropcKafl rpynra Me)KAyHapoAHofo ypoBHs.
Bonpoc 8. Koraa unQopullpyercfl BJraAeJrerI [poqecca o HaqaJre ayArrra BToporo ypoBHq:
a) sa 4erm Io Harrana pa6or;
6) sa ue4enro Ao Harrara pa6or;
u).
Boupoc 9. Eclu o6uapyxeno HecoorBercrB[e. To:



a) BuHoBHbre HaKu!3brBarorc.,r;

B,, He np eAnpr4Hr.rMaroTcs KaKue_rn6 o Aefi cTBr.Lf, .

Bonpoc 10' Hyxtno rrlr rrpHMeHflTI' Mepo[p LrflT^fl, [o yryq,,,eH'rc AeflTeJrbHocrn opra'rr3arl[u,
ecJlrr rreT pI{CKOBr,rx cnryaqnft?

a) nvxno;

6) ue nyxno.

flonnstfi fleper{eHb recroBblx sa+auuitAJrtr KoHTpo tts zsasuitr zrorosoll arrecralllz,u Haxo,{r{Tc.rr B
sJIeKrpoHHoM Kypce npofpaMMbl Ha sJIeKrpoHHoM o6pa-ronarelrnou pecypce ZIITTTaIIK CfyIIC
(moodleipk.stu.ru),

2.4.3 Kpurepuu orleHKr.r

Bxodnozo KoHmponn snaruuil
<Btrcorzfi ypoBeHb) - o6y.rarorquecx

qacTb BolpocoB.
Aaror pa3BepHyrrrft nonnrrfi orner na 6onrlryro

<Cpe4nzfi ypoBeHb) o6yvarorquecx r4Meror o6rqee npeAcraBJreHr{e rro TeMarrrKe
npofpilMMbr.

<HrzsKnfi ypoBeHb> - o6yrarorqvecs 3arpy*Hrrorcr orBerr4T6 Ha Bonpoc'r.

I:Imozoeoil ummecmaquu
Tecr cocrovlT v1310 nonpocon. KaN4rrft [paBranbHbrft orner Ha Borrpoc Tecra orleHr4Baercs

no 10 6arros' MarczrraanbHo Bo3MoxHat cyMMa 6a-rrnos 3a recr cocraBJr.rrer 100 6annos. Tecr
cql{Taerct npofi4eHuuM Iz craBI'ITc.u oIIeHKa ((3aqreHo), ecru o6yvarct4uficxua6pan ne ueuee 60
6arrrtoe 3a recr.

2,4.4 Mer oAurrecKue Marepr{aJrbr

1) dlonoNeHze o roprAKe rrpoBereHr4s rrorosofi arrecrarlur4
npo0eccuoHaJrbHbrM rrporpaMMaM o6yrarorqrzxcs e IrIfITTrzlIK>.

2) WucrpyKIIIrt no 3arIoJIHeHIzro z o6pa6orxe aHKerbr cJryrrrarenr I,IIITTIIIK cfyllc
([pl'IMeHtercs rnt aHaJrv3a yAoBnerBopeHHocrr.r rpe6onaHrzft norpe6vrenefi (clyurarelefi,
3 aKa3qI'IKoB, np eloAaB areleft u rrepcoHaJla) x opranz 3ar1ir4:lr r{ KarrecrBy o6yueuux).

3) Mero4zrrecKI4e peKoMeHAauI4Iz [o pa6ore B crzcreMe Ar4craHrlrzoHHoro o6yreuu.a Moodle
(4m o6yuarorqzxcx).

3. O PTAHI,I 3AIIT4 O HH O - IIEAA| OII4qE CKIIE YC JIO B ltfl
[nx o6yuaroqI4xcfl c pa3HbIM ypoBHeM o6pasonaHufl Lr pa3Hoft nnanrz(fuxaqueft nu6op

o6pasonareJlbHblx texuonorzfi, $opor 14 MeroAoB o6yveunx onpeAenflercfl rro pe3ynbraraM
BXoAHoro KoHTpon.s (co6ece4onaHrre no BorrpocaM).

3'1 Y're6Ho-MeroAurrecKoe z uusopuaqr{oHHoe ooecne.renrre nporpaMMbr
Pa3AaroqHrtfi ua:repual, HopMarI4BHo-TexHr{qecKa.,I AoKyMeHTar\vx, a raK}I(e npe3eHTaIII4 u, claitprt,

BrrAeoMarepuaJrbr, ycJroBr4r Aocryna K cersM Zurepner.

IIo AOnonHr{TeJrbHbIM



Jlureparypa
Hopuamun HHe d oxyneumar OAO ( p)I{,t[ D
1. Mexaynapo4Hrrft craHAapr ISo 900r: 2015 <cacreurr

Tpe6onanus>. - 38 c.

2' MeN4yHapo4nrrfi craHAapr ISO 19011 : 2011 <PyronoAnqile y1a3a1nfl. rro
rrpoBeAeHr.rrc ayAr{ToB cr4creM MeHeAXMeuta>>. _ 46 c.

3. Crparerux ylpaBneHl4fl KaqecrBoM B xonAr{nre <Poccuircxue xene3H6re roporr.r> or
16.03.2016.: M, - 96 c.

4 ' Paclop-axenze J'{b 327 p or 29 Senpanx 2016 r. <o nonoxe lnLrn o crcreMe ynpaBJreHr,rfl
Kar{ecrBoM OAO <<P)I{A). M., 2016 r. - 50 c.

5' Pacuopxxenue OAO "PX4" or 19.01 .2016 J\r 91p "O llonoxeuuu o6 opraHr.r3arlrzr4
BHlrrpeHHero ay4r4Ta B xonAr{Hfe "pX,{". M.,2016 r. _ 46 c.

6. lloloNeuae o crlcreMe ylpaBJreHrzf, pr4cKaMu OAO (PXA) yrnepx4eno
coBera Ar4peKropon oAo (pxA) nporoKoJr Ns22 0r 7 rexa6px2015 roAa.

7' foCT P 54504-2011. Ee:ouacrocrr SyHxquonarrbHrur. flonzrnrca, nporpaMMa
o6ecneqesprs 6esonacnocrll. ,{orasarenbcrBo 6esonacHocru o6reKros }KeJre3HoAopoxHoro
rpaHcnopra. M., 2013 r.

8' CTo PXA 05.012-2016 Aytur rexHI4rrecKuft npe4npz.srufi-ugroronurereli rpo.4yKrlr4rr
xene3HoAopoxHof o HtBHaqeHH_rI.

9' Pacnopxxenvle OAO "PXA" or 10.01 .2014 Jlb 16p "06 yrnepN AeHlrucran4apra OAO"PX4" "cvcteMa BHyrpeHHero ay$Lrra ylpaBneHr4s oxpanoft tpyra u npouuuueHnof
6esonacHocrbro B oAo "PX[" (nuecre c "cro px,u 15.005-2013").

MeHeAXMeHTa KaqecTBa _

perrreHr,reM

cTaHAapToB no

rpaHcrropre: yue6.

xeJre3HOIOpoxHoM

10. PacnoprxeHr4e ot 27.11. 2009 r. l\b 2530p <o nne4e'uu B.{eftcreue
Kar{ecrBy OAO(PI{A).
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Ynpaueuze v3MeHeHvrflMH. y.re6Ho-



3.2 Ma.repr{aJrbHo-TexHr{qecrcoe ocHarueHr{e

flpu npone4eHr'Il'I JreKqvoHHbrx I'I [paKTr4rrecKr4x 3alflTr4ir r{cfloJrByercs. ayruropnrrfi QorrlI'IIITT'IIK CfyrIC. Ay4ruropr'u rIrfl. npoBeAeHzrr neKqr,roHHbrx vr [paKTvrrecKlrx sautrnir
o6opy4oeaHbr KoMrlbrorepoM, MyJTBTIlMeAraftnsru npoeKTopoM, gKparroM, 4ocrofi urra QnunuaproM.

3.3 Kagponoe odecueqeHue
Pearusaqus [porpaMMbl o6ecne.nzeaerc.fi nperroAaBareJrbcKr4M cocraBoM I{3 .qlraru

KaHALrraroB HayK r{ craptrrrx npenoAaBarenefi npo(fr,rJrr{pyrorur4x raQe4p CfylIC: <Jlonacrura,
KoMMepqecxa'r pa6ora rI rIoABI4xHoft cocras) rn <XenesuoAopoxHbre craHIIr{[ ]r y3jrbD.

PA3PAEOTqIIKII ilPOIPAMMbI

flporpaulry parpa6oraJra:
K.r.n., AorIeHr xa(f e4prr <<Jlorucrvxa,
KoMMepqecxaxpa5orau
uo4nr.rxnoft cocraB)

ffporpauua corJracoBaHa :

3au. uaqalbHltKa yOO - ne4yrqufi c[erlr{€ur}rcr
ro AoroBopnofi pa6ore ZIITTzIIK CfyIIC

Pyr<ono4urenb HayrrHo-rpaKTr4qecKoro
IIeHTpa 6zsHeca Ir MeHe,4xMeHTa

A.IO. fpuurxona

Cureqrrua

. Hurcylvrua


