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flporpaulra rroBbrrrreHr4.{

paspa6oraua Ha ocHoBaHr4rr nu
ocyqecrBneune o6pasoearenrHofi

flporpalrnra paspa6oraua

HayKr.r P(D or I nrotx 2013 r. J\b 4

AerTenbHocTr{ fro nolonHnTerrbHbl
orKpErroro aKrlr4oHepHoro o6rq

AononHr.rreJrbHoM npoQecczoHa,rr

uoAep)r(aHr4e rrpofpaMMbr

@e4epaqurz, HopMarr4 BHbrM aKTaM

llpu paspa6o:rxe rpor
rrpoQeccuoHaJrbHbrM 3HaHr,r{M 14

AonxHocrHrrx o6.flgaHnocrefi cor
(yrn epxc4eH npr4Ka3oM Muunc
r4roHq 201 8 ro4a J\b 366n, 3apeflic

Bua upo{reccr.roHa.nruofi

AESTCIbHOCTbIO,

Ocnonraq rleJrb BrrAa [p
KOMrIJrer(Ca Mep 14 nonxoAoB K B

ynpaBneHr4e MapKerr4Hrosoft Aesre
O6o6qenHas rpyAoBaq

cr4creMbr paclpelenenvx (au
Yponenr rcna.uuSnn at\uu 7 .

1.1 l{e"ur peaJrrr3arurrr rpo
I{enrro peanrr3arlzr rrpo

r4MeroqrTXca npoQeccrroHanbHbrx

Ae.f,TeJlbHocrlr, cs.gsaHnofi c yn
IIHCTpyMeHTOB KOMrrIeKca MapKeTrr

flepeueur
coBeprxeHcTByrcrquxcfl B paMKax

- cllocooHocrb rpopMr4po

es auvo4eft crBus. c rro craBrr] unaMvr.

- cnoco6Hocrr, paspa6arr,r

opraH143aur4I4;

- cnoco6nocrs

- cnoco6nocrb coBeDIIreHcr

B paurax [porpaMMbr rroBr,r

$opunpyerc.f, Koproparr.rBHas Ko

llp" r43yqeHr4r4 rrporpaM

lpaKTr4qecKr{e yMeHkrs. B ccpepe

ToBapoB r{ ycnyf.

1. OETTIA-fl XAPAKTEP CTIIKA IIPO|PAMMbI

raalvSnraqun <Mapxernur [po.4ax TOBapOB n ycnyf)
17 Mafl. 2076r., HaeH3r4r4 Nb 2140, nr,r4auriofi CfylIC

rrbHocrr4 (llpznoNeuue L4),
coorBercrBlrv a npuKasoM Mznvcrepcrna o6pasoBaHlrr. u

9 < fI opx4oK opf aHr43 arr Lrn v o cyuJe crBJreHrrf, o 6p as oeare*uofi
rrpoeeccr4oHaJrbHbrM rrporpaMMaM), c yqerou norpe6nocru
<Pocczftcxr4e )r(erre3Hbre Aopofr4> (4anee - OAO <pX,{>) n

H,r oOpa:onauaz pa6oruuxon (4ra pa6orHuxon OAO <PX,U)).
coorBercrByer HopMaM Tpy4oeoro KoAeKca poccuficrcofi

Mbr yrrr,rrbrBiurvcb xnarulQrzxaquoHHbre rpe6onanux K

HaBbrKaM o6yuarorquxcx, Heo6xo4zusrl,r rns rlcnoJrHeHrlr
Ho rrpopeccnoHaJrbHoMy craH4apry 08.035 <Mapreronor>

BarpyAa a coquanbHofi saqumr Pocczficrofi @e4epaquu or 4
poBaHo n Musrocre Pocczv 2L06.18 J\b51397).

bHocTr{: opfaHr{3auufl vr ynpaBneHr4e MapKeTr4nrosofi

cr.loua.nruofi

zrc 6usueca,
Aeqrerl,Hocrrr: pa3pa6orr<a v peanu3ar\ufl

o6ecneqzearcqaf, co3AaHr.re u s@(pexrznuoe
HOCTbIO.

Hnrlufl:
yqnu) n

paspa6orna, BHeApeHrre lr coBeprrreHcrBoBaHrre

c6rrroeofi rroJrr{TrrKrr B opraHrr3arJkrtr. Koa B/03.7.

bI flBJr.seTcrr nonyrreHl{e HoBbrx r4JIr4

la,
npoSeccu bHbIX

1.2 fltasttpyeMr,re p e:yJrr,T o0yrleHl-|fl

xounerenqrzfi, neo6xo4urrarx nnfl
aBJreHr4eM npoAa)KaMa Lr ycnyfaMr4

o6yuarorqnecx rtonyqaror

coBeprrreHcTBoBaH14 e

npofreccuonaltHoft

C HCIIOJIb3OBAHI,IEM

TeopeT[qecKue 3HaHI/.s. U

HanpaBneHnofi na npoAaxy

xounerenqufi, Qopur.rpyrouluxcs
uerorqeft cn rcn a,ru$urc a\vvi

cpeAcrBa v KanaJrbr pacrpeAeneuun (4ucrpu6yguu) 1ttrr
HBeCTOpaMULTLIHbTl;lLrnapTHepaMLropraHLI3aIJJdn;

KoMrrJrer(cHyro cr4creMy pacrpeAeneHr,rs (4ucrpu6yqnu) v

cobrToByro fronrrTr4Ky opf aHr43arlnn;

Barb cr4 creMy pacnpeAeJreHrrs (guupu6yqurz) n opraHrr3arlun.

Hr4tr KBaJru@uraqzz <Mapxerznr npoAax roBapoB r{ ycnyr)
eTeHrIU S - KJrr{eHTO OpLTeHTHpOBaHHO CTb,

apKerr4Hronoft 4earerrbHocrl4,



B pesynumame oc60eHun

3HAmb:

3aKoHo.[arerrbcrBo Pocc

MapKeTIIHf OBOLI AeflTeJTbHOCTII,

Ae.f, Tetrb H o cTb opf aHr43arJr4LI;

- ocooeHHocrr4 MapKerl4Hfo

- OCOIOCHHOCTI,I KOHbIOHKTY

MeTOIbr npoBeAeHr.rfl

(4rzcrpn6yuuu) n rpoAax;
- rroAxoAbr x (popur,rponaH

- ycnoBrrfl froBblueHr4r pe3y

KOHTeKCTe MapKeTr,rHra rrpoAaiK;

yMemb:

- pa6orarr c rzHQopuaqrzefi

- ylpaBnsTb rroBeAeHrreM

- eQ$errrzBHo crporrrb Aeno

- ylpaBnsTb KoHq)nr{KTHbrMr4

BbINOJIH,flTb MADKETI4H

(gucrpu6yrJnu);

- co3AaBaTb KaHanbr pacll

- oueHr,rBarE pe3ynbTaTrz

- [poBoAr4rs oqeury c6

- yrrpaBnf,Tb npoAaxaMr4

anademu:

HaBEIKaMU QOpMr4pOBaHr4

ns auiuo4eft arBnfl, c rro craBrrl LrKaMr4,

- HaBsrKaMa paspa6orxu c6

- HaBbrKaMr.r cefMeHTr4poBaH

- TexHoJrof vflMlr ylpaBneHr4q

- HaBbrKaMr,r nocTpoeHl4s A

1.3 Kareropun o6yvarouu
Cnequarzcrrr orlena

n oApa3Aen enkrit, es aznao4efi crByro

K ocBoeHrrro norroJrHrzre

rrMeroilIr4e cpeAHee npo$eccuo

Bbrclree o6pa:onauue.

1.4 (Doprua, rpy4o€urcocrr,

@opua obyuenua: oqHar.

Tpygoerunocrr o6yueHrrfl :

Cporc ocBoeHuq rrporpaM

Pexunr salasrlzir'. ne 6o:ree

Jluqaul, ycnerltHo ocBor,r

rrp o rreArrrr4 M r4Tof oByro

ycraHoBneHHoro oopa3ua.

ot o6vqarowueca donucuot:

Oe4epaqzz v MelKAyHapoAHoe rrpaBo n o6lacrz
14 orrrqecrr{e lpr4Hrlr,rrrbr, pefynr{pyrcqne c6snonyro

IlCKOII

r4 AetTeJIbHOCTr4

BHyTpeHHero r4

pKeTI4HrOBbrx

c 6rrro n oft rro Jrr4THKr{ opr anvs ar\nu;

brarr{BHocrr,r npo$eccr4 oHaJrbnofi 4errelrHocrlr flepcoHaJra B

oa3 aMr4 AaHHbrx fro cr4cTeMe pacllpeAen eEvrfl,;

LIe OTHOrXeHkrfl C p a3nr4rrHbIMII KaTef Opl4.fl MIr KJII,IeHTOB ;

vITya\krflMLr;

Bbre nefr.clsus.

u x (auupu6y auu) B opf aHr4 3 arlr4 r4 ;

KaHaJro B pacrp eAen euusr (gucrpu6yquu) ;

rr o J[rrr4 Kr{ opraHr{3 arln u ;

poB r4 ycnyf;

Ha )I(ene3HoAopoxHoM TpaHcrropTe;

BHerrrHero pbrHKa ToBapoB u ycrryf;
:accrerosauufr. e o6racrz pacnpeleneHllf,

ro nsr6opy KaHaJroB pacnpeAeneurrt

cpeAcTB L\

HBeCTOpaMrr r,r

bIX

KaHaJroB pacnpeAeneHrrr (4ncrpv6yuura) [nfl

sofi norlrruror
pbrHKa;

r.lHbrMr4 rrapTHep aMr4 opf aHr43 aur4r4 ;

opraHr,r3arlr4r4;

noBeAeHrzeM norpeouTelrer4 rpaHcnoprHbrx ycnyf;
Bbtx l(oMMVuyrcatvth.

n, rpe6onaHrre K oOparonanuro

Hfa v npoAax rpaHcnoprHbx ycJryf 14 Apyrux

AolycKaroTc_f, IIvIJa,

Jrr4ua, flonr{arcqr4e

C C KJII4CHTAMI4,

lpoQeccuoHaJrbHbrx nporpaMM

v (ntv') Bbrcrree o6pasonaHue;

qeHrrq, cpoK ocBoeHrrfl rrporpaMMbl

, aKaAeMZaIecKux qaca.

: 4 rareH4apHbrx AH.f,.

0 arareuuqecKr4x r{acoB B.[eHb.

r4M AorronHr4TenrHyro upo$eccuoHanbHyro [porpi]MMy Lr

Bbrlaercr yAocroBepeHlre o rIoBbIIrreHrru r<na.rruQrrKallun



2. COAEPXAHI4E IIPOI
2,1 Yqelnr,rfi nlau nporpa

I4 YCJIVI)

AMMbI

M br rr o Bbrrrr eHLrfl KBarrvSraxaqrzz < Maprerrznr rrp oAax ro B ap o B

Nb

nln HaulreHoeaHrre p 3NEJIOB I,I TEM

Tpyao-
euxocTb

(uac.)

B rovr qrrcJre:

(Dopuu

aTTecTa-

\vu
t{

c)
tr

O

O5

FIE
FE
dc4

f-

I -!1 u 2-it lens

1
Oco6euuocrrr coBpeMeHHo
TpaHcrropre

'o MapKeTUHra Ha
r6 8 8

1.1

Kouu"rrercc MapKerrzHra s O I
Ynpaueuze MapKeraHroM r

ypoBHe : cefMeHTarlr4.f, pbrHKi

CEIMEHTOB

OM
4 2 2

t2
flcuxolorux norpe6urelei
Texnonorurz yfrpaBneHu{ rr(
norpe6zrenerl, cos4aHr4e rrc
NO,trJIbHOCTI,I

reAeHrreM
'pe6urelrcrcofi

i+ z 2

1a
IJ

Crparernn rrpoAax, rrx
Texnzra sStf exrznubrx rrep

IIIIOCbI LI Mr4HyCbr,

oHaJrbHbrx rrpoAanr
8 2

/1T

TPEHI4HI

3-ftu 4-fi geus

)
YcJrosus rloBl,r[reHrrq pe:l
npo{eccuona.rrr,nofi Aefl Te,

KOHTEKCTE MAPKETI,IHIA TIT

JII)TATIIBHOCTI,I

bHocTu lepcoHaJra B

)nax(
L4 6 8

2.r Ocnonr,r rafi v-lrenenx(MeHT 4 2
2

TPEHI4HT

22 Yupauenue non$luxraMz.
pa6orbr c KJrr4eHToM

l"rroxnrre cnyqav
4 2

z
TPEHI4HT

^aL)
flpanzla o$$er<rnnnofi xolr
npoAOr(e ToBapoB r4 ycnyf

[yHI4KAJJIdr4npu
6 2

AT

TDEHI,IHI

llroroeas arrecraruq ) 2

3aqer

?Iroro qacoB uo rrporpaMM 32 I4 l6 2



2,2 Katela4apuufi y.re6urr rpa{rurc

J\b

r/il HnunrBgoBAHr4E T ]MbI

Tpygo€urcocrr, rro y.re6nrrlr
AHIM fl), uac.

LIroroKonrarcrnaa pa6ora

Ir Iz Ar Iq

1.1

Kouuenc MapKerrzHfa s OAO
Ynpauenze MapKerr4HfoM Ha

SyuxqraoHa:rbHoM ypoBHe : cerl
pbIHKa, erl6op ueJreBbrx cefMell

(P)tA).

eHTaur.rt

toB

4 4

r.2

flcr'rxolorux norpe6urelefi .

Texnonorrar4 yrrpaBneHr4r rroBe/
norpe6urenefi , co:4aHr.{e rrorp(
NO,f,JlbHOCTIi

EHII EM

inrertrcxofi 4 4

1.3

Crpareruz [poAax, r.tx rrJrro(

TexHura sSSexrunHrx
rrpoAilr(

bI Lr Mr4HyCbr.

IepcoHaJTbHbIX 8 8

21 o cuoebl rafi rvr-ueneA)r(MeHTa 4 4

22 Yupauenue xonQm,rxranru, Cl
pa6oru c KJrr4eHToM

))KHLIe Cnyqau
AT 4

ZJ
llpannna s$ @ exrznuofi xonlruyt
rrpoAax{e ToBapoB rz ycnyr

I4KAIfLIV IJOI,4
6 6

llrorosaq arrecrarluq (saq6r 2 )
l4roro qacoB rro rrporpaMMe 8 8 8 8 32



2.3 Pa1o\afl rrporpaMMa

PasAer 1. Oco6enuocrn
Teua 1.1. Koun.uexc

r[yHxquonaJrbHoM ypoBHe: ce

Bagoebre gJIeMeHTr,I Map

rIeHoBar, KoMMyHr4KaqI4OHHat

oco6enHocru.

KnrreHTo opl4 eHTIZp O B aH

CernreHrauzs pbrHKa. Mero
cerMeHToB pr,rHKa, BHyrpenuue
KIII,IEHTOB.

Tenra 1,2 flcuxo.rrornq
rorpedurelefi, cor4aHrre rrorp

florxororas norpe6zren
norpe6zrelscxofi JrorJrbHocrlr .

Tema 1.3 Crparerlur r
rrepcoHaJrbHbrx rrpoAilr(

Auarzs crparerufi upo
@arropsr, oKa3lrBarourr4e

npoAalx. Knro.reeHe Saxroprr, o

c?rcTeMaMr4 rrpoAalK.

PasAer 2. Ycrosuq
AeqTeIbHocTIr lepcoHaJra B KO

Tenna 2.1 OcHoerr rafi*r
Pasevrue HaBbrKoB

nr4qHofo oopauleHrr_fl co B

3fi:enxayspa, MeroA <Anrnrr>)
rrIlaHr.rpoBaHI,IIo, opl aHLBar\LrI4

pe3ynbTaTI4BHOCTr4 HCrrOJIb3OBa

MeroAu 6opr6rr c (rroByrrrKaMr4

pa6overo AHr), [elonax urpa.

Tema 2.2Vtpau,reHrre
CogAanrze 6anra cJro

Tznonorrag cJIo)KHErx KJTITeHTOB

noHflTlrfl: cJro)r(Hbre [epefoBop
OIIJIOBOe fIJIeqO, TIIIIbI CJIO)I(HLIX

yMeHrz.s ycTaHaBnr{Barb KOHT

[paKTr4Ke TexHIIr(U [epexBaTa yII
flpueur,r e(f Sercrvnuofi

ZcnorbsosaHI,Ie SJreMeHToB BHy

KoH$nraxrHbre crrryaur4r4 H Mo

u cnoco6u ynpaBneHrla rou$n
prTHf)).

peMeHHofo MapKeTrrHfa Ha TpaHcrropTe

Hra B OAO <PN{A). Yupan.uerure MapKerrrHroM Ha
eHTarlr{fl p6rHKa, n116op rleJreBbrx cerMeHToB

erraHrosor1 noJrr4rr4Kr4 OAO <PX[>: ToBapua.f,, c6rrronax,
onr4TrrKa. IulHHoeaquosnlrfi MapKerlrHf e OAO <<Px{A) u ero

KaK ocHoBa MapKerr.rHfa TpaHctropruoft KoMrraHr.rn.

cefMeHraur4r4 pr,rHKa. Bu6op v paspa6orxa rleJreBbx
BHerrrHrze norpe6arenu OAO (Pn{A). .{onepze rr JrorJrbHocrb

norpe6ure,'refi. Texno,rornu yrrpaBJreHr{fl rroBeAeHrreM
nf e,f f, CI{ Oft !'IOfl ,'IbHO CTII

v roBapoB u ycnyf, orJrrrql,rrerrbHar oco6enHocrr. Buanr
exHoJrorun yrrpaBneHr4r noBeAeHr4eivr norpe6vreleft .

oAa)r(, ux rrJrrocbr rr MrrHycr,r. Texnnr<a erf$enrunuux

Jlra.rnrre [p oAax{r4, Ko HB ep cr4 r. (D opusr Jrr.rqHbrx rrp oAax.
wflHlre Ha r[rrHbre [poAa]Krl, llmocrr rr Mr.{Hycbr Jrr.{qHbrx

peAenrrcrr1ue ycnex npolax. I_{ena nocrpoeHr4fl 14 ylpaBneHr4e

IIOBbIIIIeHTIg p$yJIT,TaTIIBHOCTII

eKcTe MapKeTrrHra rrpoAax
HEN}I{MEHTA

BHoro [naHr4poBaHlrfl Lr opraHu3arJrrv BpeMeHI4. AHarvs
MeHeM. Mero4rr paccraHoBKr.i np[oprzreroB (naarprzqa

MeroArr crr4Mynr4p o BaHLrfl. Aefl TeJrbH o crrr no s @ S enrrannorvry

ucnonb3oBaHrrro pa6o.rero tr nnqHofo BpeMeHr4, Ouenxa
.f, Jrr4rrHbrx nroleleft sQQexrunnofi opranz3arJprkr BpeMeHrr.

BpeMeHr4). Kefi c <BrrsBJreHr4e rroMex). Keft c <llnaHr{poBaHfi e

rrKTaMrr. Cnoncunre cryqau pa6orrr c r(JrIreHToM

x pa6ouux cvrcyaguit (crpyr<ryprzponaHnr,rfi urepuur).
A;rropurvl pa6orrr c Bo3paxeurrflMlr Knr{eHToB. OcHosHrre
neperoBoprqnr (sr<cnepr/ npaxrux), roulca HyxAbr, craryc,

KJrr4eHToB, OcsoeHue rexHrrKrr neftrpalzsarlrrr{ Bo3p axenufi,
(nep6anrHrrft u Henep6alnHufi) c KJrr{eHronr; orpa6oma ua
BJreHrrr B nepefoBopax.

HTarIr4H. YroeKrz B crrope n cnoco6rr ux HeftrpallaarJr4u.
Hntr B o6rqenzu c KJrr4eHToM. Klaccu@zKar{rrfl nou@nr.mron.

b rroBeAeHrr-f, KoHKypeHToB B curyar\uv rouQluxra. Mero4rr

npoQeccuoHa.lrnofi

ir. llpnerrau pa6omr c arpecczefi: rpenzHr <BpeftH -



Terua 2.3 flpaeu.rra eQS
Ilsrr grarroB KoMMyHr4

{lopnrapoeanae coo6rueuzs.
coo6rqeHn.a, xpaHeHr4e coo6
Oco6enuocrr4 r4 (JroByrrrKrz)

[epefoBopHoro IIpoqecca,
Peruenne cr,ITyarll4oHHr,rx 3aAa

Alropuru orKa3a xlzenry. p

2.4 Oqenrca KaqecrBa oc
2.4.1 Oopubr arrecrarlu
@opua BxoAHoro Ko

@opnaa urorosofi arrecra

K zroroeoft
npoQeccaoHanbHyro

aTTeCTaUr4A

rrpofpaMMy

2. 4.2 O ueruorrHr,r e Marepr.r
flepe.reHr recroBbrx Bon
1. 9ro raKoe MapKerr.rHf n
2. Kaxue.4aHHbre nau 6v
3. 9ro raKoe cefMeHTr4

4. Kax err BrrArrre B3a

5. llonsrae 14 rleJrr4 MapK

6, Mero4rr rpoBeAeHrr.f, M

7. (Daxropbr, orrpeAeJrt

8. [nx qero Hy)r(eH KoM

flepeueur BorrpocoB K r.r

Boupoc 1. Ile"rr, Map
Tp aH crropTHr,rx ycJryf 3 aKJrrorl

a) rroBeAeHqecxoft JrosrrbHo

6) uacmonu4eti nonnauocmu,

B) Bocflpr{Hznaaeuofi n

r) noNHofi rosrbHocrr4.
Boupoc 2, Crpareruu

(zcx,rrouure HeBepHrrfi napuaH
a) Bo3paxarr,;

6) rcoucmamupolamb;

n) aponuszpoBarb;

r) onpan4uBarb.

Boupoc 3. KoHcrpyKTr{BH
eapuaur):

a) npuen ror4cKa o6qefi soH

6) npueru KoMrrpoMhoca;

n) upueirn pa3AeneHr4t

z) npudu npeccuHza.

sHofi KoMMyHzKar\rrr rrpu [poAa]r(e roBapoB n ycJryr
rrpoAalK B rr4rrHbrx u qz$ponrrx KoMMyHrzK ar\uflx:

paBKa coo6rqenzr, flpr{eM coo6rqeHzr, rzHTeprrp erarJrrfl
r4fl ilo HacryrrneHrlf, BpeMeHz 4eficrnoBarb rr pearr.ipoBarb.

A KAXAOM I,I3 STAIIOB KOMMYHI'KAIJUII. 3rANrr II AI4HAMI4KA
rrpoBeAeHr4.s repefoBopon. polen afl r4rpa. Kefi c_salaH[e.

, Tnnvqurre ourz6r<u [pr{ AenoBona renefroHHoM o6rqenun.
Bafl rrrp a. Kefi c -s a4anae. p enreuv e cr4 Tyarlr4oHHbrx 3 aAaq.

rrpoIpaMMr,r

- ycrHrrfi oflpoc n Sopnre co6ece4onauzx.
rr - 3arreT B Br4Ae KoM[broTepHoro TecTkrpoBaHrr{.

nycKarorcr ooyqarcull4ec.f,, ocBorzBrrrve AorroJrHI4TeJrbHyIo
o BbrrrreHrr.f, xn alu S zxaqrrr4 B rro JrHoru o 6rerue.

AJrfl BxoAHoro KoHTporq suauufi
la>x?

Heo ox oAr4Mbr Anr c o cTaB JreHr4 r MapKeTr4 Hf OB OrO ntaua?
une ptfirxa?

HorrreHrze MapKeTr4Hf a 14 npo4ax?
nra?

HroBbx rzccreAosauzfi.
e noBeAeHrze uoxynarelerl,

Hft ananus puHxa?

oeoft arrecrarlfiu (saq0r)

HroBoro eosAeficrnuq Ha rroBeAeHr{e norpe6lrre.rreft
r n t[opnrupoBaHrrrr:

nsauuo4eficrBrrq, oprreuTzpoBaHHbre Ha lcoH$.nurcr
):

e [prreMbr B eAeHr,rfl rrep eroB op on (uclc.uroqrrre HeBepHrrfi

perneHr4s;

br Ha oTAenbHbre cocTaBnrroruve;



Bonpoc 4.Btageteq rpo
a,) o0.rr3aTenbHo pyKoBoAr4

6) nut1o, uMercLqee noJtHo

pecypcqMu npoqecca;

B) nl4rlo, pyKoBoArqee n

Borpoc 5. B qenr ocHoBH

a) opr4eHrrrpoBarb

nauamuzrca>);

6) oprreHrr4poBarb Be

3axasuuru);
B) CO3AaHr4e HOBofO npoAy

z) norcanurtan eQQtercmuau

Bonpoc 6. rlro orHoc
a) AocTaBKa paHee cpoKa

6) 4ocranrca no3AHee cpoK

a) docmaarcq 6 HyJtcHoe

Bonpoc 7, Hazosure ocH

a) noemopneMocmb;

6) ynrzrcanrHocrb;

q nocneooqamenbHocmb

e) uanuuue nompe6ume,tn.

Boupoc 8. 3nauze p

MapKeTr{Hfa TpaHcrropTHbrx

rrepcoHaJrbHbrx rrpoAalr(:

a) ornoureHr.re MeHe.qxepa

6) ua4enze rexHaxofi npo

e) yrr,reuue aAarrrr4poB arbcfl.

e) suauue cloezo 6usueca.

Bonpoc 9. rlro rpeAcra
a) ruaHupolaHue doc

rvapupymqM

6) nnanupoBaHr4e pa6oru
B) rrnaHr4poBaHrze qepe3 r4H

Borpoc 10. Texsnrca a

a) Haoop frepeMeHHr,rx

rpaHcrroprHofr yclyrlz c qen

(rapu S), npoABr4x(eHve, peaJl

6) nocnedoaamenuuutit

uodeitcnteuu c noKynamereM c

n) romnlerc onepaqufi n
norpe6zreJrro, BKJrroqarcrlas KoH

r) npzenrr (popuaponaHu.a

Bonpoc 11. Crparern
(uucrmunre HeBepHr,rfi eapua

a) enuuarenE,Ho cnymarb;

6) apryuenrar\vfl K BbrroAe

e) noyuamu,'

b n oApa3AeJreHr.r{ rlnu opr aHLr3 ar\krLr;

utr Lt soHy om8emcmgeHHocmu, a maKuce pacnopflJtcanll4eecn

eccoM ToJrbKo OAHH pa3.

cMbrcJr rrpoqeccHoro rroAxoAa:

ylpaBneHr,r.f, KoMrraHr.r[ Ha (BeprrzKanrnufi> (<na

ynpaBneHrrr KoMrraHr{r4 Ha (ropr.r3oHTaltnrrfi> (<ua

K rrp aBuJry Jr of rrcTrrKr,r :

bre [prr3HaKrr [poqecca:

rHKa TpaHcrropTHbrx

ycJlyf oTHocuTcs

ycJryr, cueqraSurcu KoMrrJreKca

K 3JreMeHTy CrrCTeMbr yclexa

rpoqeccy [poAax;

K Tr4ny KJTT4eHTOB;

ceTeBoe

BKu. zpy3o6

IrJIaHIlpOBaHrre:

pasHbrMu cudauu mpaHcnopma noprcHbtM

cnoprnofi ceru.

epHer-pecypcbr.

KTr.rBHbrx IIepcoHaJrbHbrx rrpoAa]r( - 3To:

poB (nreponpzxruft) nos4eficrnur Ha

nptrHflTng. pelreHr4r rroc.rreAHl4M o rroKynKe:

norpe6urelx
ycJryfa, rleHa

r (npo4a>na) ycnyru;
MnJteKc deilcmauil, coseplaaeMbw npodaeqou npu rcau-
b n c o s epruumr' c d enrcy rcy nnu - np o d aJrcu y c Jty zu,'

yf no AocTaBKe roBapa oT npor43BoAr4Tenr [poAyKrlr4r4 K

ponb Kar{ecrBa AocraBKr4, cKJraAcrue pa6omr u 4p.
oBepr4.rr 14 npnHrlrril (ATTAC).

nsalruogeficrBus, opueHTlrpoBaHHbre Ha KoHceHcyc



r) <-f>-o6pailIeHr,re.

Bonpoc 12. Bo BpeMfl

eapuaHr):
a) ucnol,rbsoBamb

noLLulwaHue,'

6) cre4rarr :a
n) yvurrrnau,

rlHSopvraquu;

r) crpenrurrcx nepefiru or
Bonpoc 13. B AeJroBoM

HecKoJrbKo BapuaHToB oreera)
a) <Hurcozo uem, ece o6e

6) <But dontrcuut>

n) <Moxer, crorrr frorr

z) (fl He 3Harc))

Bonpoc 14. Ourumrl:a
poJreBbrx (lpoQeccuoHaJrbHr,rx

a) cauoueHeAxMeHTa

6):raunoro rafitr-uen
e) lrene4xtMeHTa

z) opzauusar4uoHHozo

Bonpoc 15. 7.le,ronofi
ornera):

sbtpauceHuz u Qopaynupoercu, HaMepeHHo sampydunn

BENEHII'I rreperoBopoe ueodxoAlrMo (zcrc.rrrouure uenepuufi

;,,,ue0enol

HeBepoanbHqrM noBeAeHrreM cooeceAHr4Ka;

f eHAepHbre 1t unaunngyanbHbre o co 6 ens o crr.r B o cnpr4 ATLrs. n nep ep a6orru

oHoJrora K,4r4anofY.

e{ouuoru pa3roBope HeAorrycrrrmu Qparr...(nu6epure

rlfl, rrpoqecca

Syuxquft - oro
14 pe3yd.rr,TaTa BbIIIOIHeHUS COqI{aJIbHO-

IIEJIb:

ueuedcrcueuma

unrri pa3roBop rpe6yer (nrr6epure HecKoJrrKo BaprzaHToB

a) cHI.JMUrb rpyoKy He paH ure 5-ro 3Bor{Ka.

6) ornevax ua re:re$onHufi 3BoHoK, foBoplrrb: "Anno! ,{a!
a) nod d epcrculatnb KoHma c noMol4bn KopomKux q)pa3

z) cnedumu sa uumoruatlueit

Bonpoc 16. B uem, ua
pbrHKa:

a) a ueo6xoduuocmu 6onee Hozo yuema mpe1oeauuil omdenuuum nompe6umeneil ;
0) cH[xeHr4r rr3Aep]r(eK n 38OACTBa;

n) cos4anu t pazruo o6p asut
r) pacmzpeHr4q noreHrlLrar

Boupoc 17. CernrenrrrpoB

x norpe6nrenefi;

eK am e nbHbt e c e zM e H mbr,'

nro pbrHKa;

Cryruaro!".

",[a", "Xopo'Lllo 
|t, "II oHuMqlo",

ZOr'IOCA

IIr B3r!'rsA, 3aKJrroqaeTcfl npuqltHa cerMeHTIIpOBaHUfl

a) ro xe caMoe, qro H rrJraH

6) pas6uarca pblHr{a Ha ?pyn

Hrre pr,IHKa - 3To:

poBaHr.e MapKeTVHra;

noKynanxeneil co cxoctcuMu nompe 6uocmnuu,'
e) nonrnrca naittu HeoAHo AHEre cyopbrHKrz BHyTpr{ pbrHKa;

r) co cpe4ororreHr4e y culufr pMbr Ha npn6rurnrx cy6prruxax,
Bonpoc 18. Iloc"rre lrpoBaHrrs pbrHrca rr orleHKrr Bo3MolnHocrefi lcaxAoro rr3

cerMeHToB, Supua AoJn(Ha:
a) aumeumu uauSonee npua

6) npucrynr4rr, K 6opl6e sa

B,) pa3paooraTb cooTBeTcTB roul{r4 KoMrrJrer(c MapKeTkr Hf a;

f/ BbropaTb cTpaTefnrc ox

Bonpoc 19. Il.rauupoBaH

ofo pbrHKa.

pbrHKa.

AeJr rro IIpI,IHrlrr[y oTHeceHuq
BpeMeHr.r, MecTy - 3TO rrpr,rHrlull

aJ pe3yn6rar-opveHrr4po IO IIJIAHI4DOBAHNfl,"

trx K cl{TyarlusM, rr0AsM,



6) rc crparerz.recKofi sa4aup;

e) rc marcmuvecrcoil sadarte,'

I ) K AHAJII4TI4KO-OIIEHOqHO 3aAaqe;

A) rc zcc;ieAoearemcKofi rTe

2.4.3 Kpurepuu orIeHKn

Kpumepuu or4eHKu KoHmponn

Ecnz o6yuarcrquec.f, Aa orBerbr na 6olruryro qacrb BorrpocoB, To MeroA
npo6reuHo-znnrocrparueHrrfi .

o6yvenux o 6t -{cHareJrbHo -r4JrJr

6arroe, Tecr cqraraerc-rr rrpo

na6past He MeHee 65 6annoe.

[n-a o6yuaroilIaxc-a c pa3

o 6pa:onarerbHbrx rexuo.lrorufi ,

Marepr4aJI, MynbrI4MeAufinue

oneKTpoHHbre o6pasoeareltH
http ://sdo.str-r.ru/), x cerau IzIHrep

llumepumypa
1, fonona, A,f . Yupa

VIs4arem,cKo -ToproBar Kopn

ISBN 978-5-394-0

I'IBHLII4.

HbIM IA CTABI/TCfl. OIIeHKa <SAqmeHo>>,

o6yueHu-a

TO MeTOA

6arros sa recr 100

ecrz o6yraroquficg

u o6yuarorquecq r4Meror o6rqee [peAcraBneHr4e,

Rpumepuu oqeHKu ofi ammecmaquu (zavdma)
Tecr cocrorrr rr3 20 eon B, MaKCI4MaJIbHO BO3MOXHaIT CyMMa

2,4.4MerotruqecKrre Ma AJIbI

rrpoBe4eHrz{ r4ToroBoft arrecraqr4vr ilo AorronHvreJrbHblM1) <flolomeHr4e o rop{A
npoQ eccr4oHaJ'rbHbrM rlpofpaMMa o6y.rarorqzxc{ n I4IITTuIIK>.

2) WncrpyKur4r rro 3aro uro Lr o6pa6orre aHr(err,r cnyuarens I4IITTzIIK CfylIC
(rrprrMeHseTcr Anfl aHanu3a y BJrerBopeHHocrr4 rpe6onanzfi norpe6zrenefi (clyurarelefi,
3aKa3qI4I(OB, IIpenOAaB UreIIekI V ) rc opranusarJnr4Lr Kar{ecrBy o6y.renux).

3. OPTAHI43AUI4OHH TIENA| O II4IIE CKI4E YC JIOBI4'I

BXoAHofO KOHTpons B QopMe y ofo oflpoca.

3.1 Y.re6no-Meronnq u unSoprrraqrroHHoe oOecue.renue nporpaMMbr
V.re6uo-Mero.[rarlecKnc M prranbr (yue6ul.rr<u, pa6ouue rerpaAr{, pas4arouutrfi

ypoBHeM o6pazonauux

pM rr MeToAoB ooyr{eHr4t

aa <flaurroB a Ko)), 2017. -
975-3;lSrexrpoHHufi

u paznofi r<nanz(puraqzeft nrr6op

ocyrlecTBns,eTcfl. rro pe3yJrbTaTaM

/ A.f. loroea, - Mocxea :

279 c.: utr. - Bu6trr4ofp. B KH. -

pecypcl.

nocobur, nu4eoQulruu, ayAvro-, Br4AeoMarepraanrr);

pecypcbr (nopran Moodle I4IITTzIIK CfylIC

ve rrpoAar(aMrr: yre6Hzr<

URL : http : //biblioclub. rulindex.ph ?page:book&id:49 57 67 .



2, Hypalzen, C,V. Ma ur: yue6unx / C.Y, Hypalzen, {.C. HyparureBa. -
Ws Aat e tscKo -Topf o B ar Koprr ux <{arnxsB r4 Ko), 2018. - 362 c. : vn. - (V.re6Hrre

n. - ISBN 978-5-394-02115-2; To Ne [3nenrpounufi

f3.rrerrponnrrft pecypc], - URL:
6. KulruaruxraHa, T.H.

KOMrIbIOTepHbIMrr Ko"rro HKaMr4

MADKEDAMI,I.

3.3 Ka4poeoe o6ecneqeHu

Pea,rusaqzx [porpaMM
npo fi nnrzpyrorqrEx xa$ e4p Cf Y
<Pyccrufi .f,3brK t4 BocrotrHbre

B eAyrrlr4x cfrerlr4aJrrrcToB rz

llpeuo4anarelu rdMeror

[pen onaBaerr,rofi nporpaMMr,r.

Ilporpamnaa cocraBJreHa :

Cnequalucr no yre6Ho-MeroAr4
pa6ore YOO I4IITTaIIK

llporpauua corJracoBaHa :

K.n. n., 3aMecrr4Terrb Ar4peKTopa

Mocrna:

r43AAIlLrn

pecypcl.

t tn ://bibl ioclub.nriind book&id:

Bo cnpo Lr3B e 4eurls. ay g,no rr BraAeo M areprranon ; Q ruln.raprou,

o6ecneqnsaercfl. rrpenoAaBareJrbcKrlM cocraBoM
: <JlorucruKa, KoMMepqecKas pa6otar4 rroABr4xHofi cocran),

3brKlr), <CoqualrHa-f, IIc[xoJrofLrs. ynpaBJreHll.fl), a raKxe
KoB I(oMrraH ufr' opr anuz a\uit.

6a:osoe o6pa:oeanne, coorBercrByrouee npo$znro

AB I,ITE JII4 fIP Of PAMMbI

O.B. Co6oneea

Nts6axananpon). - Bz6nzorp. n
- URL: httn://biblioc index :book&id:453290

3. Kncrzutma" I4.1. llc xoJrorr4-s AeJroBofo o6rqeHzx: yre6noe noco6ze lI4.l.
Kucluqr,tra ; flonourcnuit roc pcrneuur,rfi TexHoJrofn.recxufi yHr4Bepcvrer. - ft ourxap-Ona:
fIfTY, 20f1. - l\2 c,: ul, - Bu6 r4orp. B xH, - ISBN 978-5-8158-1886-6; To xe f3nercrpounufi
pecypcl. - URL: http://biblioclu u/index.php?page:book&1d: 47 7 3 8 1

4. fananoev.r B.A., rI Hr.rH B.A. llpoqeccHrrfi noAxo4 KaK HoBa-s napa1rrrMa
yrrpaBneHr4s 14 HHoBarluonnofr bHocrbro. i/ Xenesno4opoxrutrfi rpaHcnopr. - 2013, Ilb10

5. Taftu-rr,rene.uxrueur. fl nuil xypc: yue6Hoe noco6ze I l.A. ApxaHrellcxzft, M.A.
JlyrcaureHxo, T.B. Teneruna, C. xrepeB ; roA peA. f.A. ApxaufeJrr,cKoro. - 3-e ugA. - Mocxea:
Arrnasa fla6nuruep, 2016. - 3 1 c. - Ez6maorp. B KH. - ISBN 978-5-9614-1881-11 To xe

oH$marro.norr{r: couilaJrbHbre rouQluxmr: yue6Hzr I T.H.
Kulruanrrcvna. - 2-e uzp,., ne , r.r Aon, - Mocxea: IOHzru-.{aH a, 2015. - 287 c. - Bz6nuorp.

ISBN 978-s-238 01542-2; To xe fSnerrpoHHuft pecypc]. - URL:
iociub.nr/index.nhn? :book&id:115

3.2 Marepuarr,Ho-TexHu e ocHarqeHl{e

Jlexqzonubre r{ npaKTr.rqec

ocHarrleHa MynbrrrMeAufiurru
r4e 3arrflTtrs, [poBoAsrcr B TpeHzHroeoff ay4Lrroprlru, Koropaq

pyAoBaHrreM, ranreparrunnoft 4ocroft, KoMrrbrorepoM,

opf aHli3 arluoHnofi pa6ore,
opf aHr{3arlrroHHof o oTAeJIa

TTUIIK no yve6Ho-
ur yue6no- O.A. Caso-{xuHa


