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1. OE IIIA-fl XAPAKTEPTTCTI,IKA rIP Of PAMMbI

flporpanarr,ra rroBbrrueHut xnastnSuKar\Lru <<IIw,r:uas.I{ KoMMyHITKa'rHBHafl. eQ(percrnnnocrb B

rrpoAax{ax) paspa6oraHa Ha ocHoB auvu JIur\ensuu i\b 2140, nrr4aunoft CfylIC 17 laas. 2016r ., na

ocyqecrBneHae o6pa:oBarenr'Hoft 4exreru,nocrn (llpznoNenze 1.4).

flporpavrnaa pazpa6orana B coorBercrBtru c ilpuKa3oM MzHucrepcrna o6paroBankrs. H

HayKr4 P@ or i rarc;rs 2013 r. Ne 499 dlopx4on opraHu3allnn v oayu\ecrBreHkl.s o6pasonarelruofi

Ae.rrrerrbHocrr4 rro AonoJrHrzreJrbHbrM upo$eccrzoHaJlbHblM rlporpaMMaM), c pacloptxeuprelt OAO

(P)KA) or 19.0I.2016 f. Ile 86p (06 yrBepxAeHr,rr rroKanbHoro aKra dloloxenue (O
rpe6onauurx K AonoJrHr{TerrbHbrM upoSeccuoHaJrbHbIM npofpaMMaM, 3aKa3bIBaeMbIM OAO
(Pn{A), c yrreroM norpe6Hocru orKpbrrofo aKllt'toHepHofo o6rqecrsa <Poccuftcxue xeJIe3HbIe

Aoportr> B AorroJrHrrrerrbHoM npo(feccuoHaJrbHoM o6pasonaHllu pa6ourl{KoB; lloloNenueu <O

MoAenrl Koproparr,rBHbrx KoMrrereHrlufi OAO <PXA) (llpororcon or 13 wan 2019 l\b 25 (06
yrBepxAeHura floloNeuur).

Co4epxanue rpofpaMMbr coorBercrByer HopMaM Tpy.uoeoro KoAeKca Poccuftcrofi

@e4epaquu, HopMarplBsr,rnr arrau P@.

B paMKax rrpofpaMMr,r noBbrrrreHrr.rr rnaru$uraquz <<fIu,rnar. v KoMMyHI,IKaTUBHM

eQSexrunnocrb B rrpoAalKax)) pa3Br4Barorcs cneAyrorlrle KoprloparlrBHble KoMrIereHIIIru:

1. KruenrooprleHTllpoBauuocrl.
2. 3 S S exrtrB:nafl KoMMyHIzK arryfl .

1. 1 Ile"ur peaJrlr3allur rporpaMMI'I

IJenuo peanLnar\Lrv [porpaMMbr flBrrflercfl coBeplxeHcrBoBaHIre rouuereHIlIaft

corpyAHr{Kon, o6ecneqrrBaroqLtx pocr rrpoAa)r{ ycJryr rlocpeAcrBoM yBepeHHoro B3al{MoAeftcrefis c

KJrr4eHToM, f paMorH oro rlo3 Irquo Hnp o B aHI,I-f, c e6 s. u KoMTIaHI{II.

Ilepeaeuu KopnopamunHbtx xomnemeruquit B paMKax zN,rerouefics rnalu$rzr<aqrara,

KaqecTBeHHoe r43MeHeHr4e KOTOpbrx ocyIIIecTBJl.fl eTct B pe3ynbTaTe o6yuennx :

1. K.rruenrooprreHTlrpoBaHHocrb :

- peryJrf,pHo Lrnrrr\yrvpye'r 14 rroAAepxr4Baer B3al4Mo4eficrnue c BHyrpeHHulrau/sHeurHuNall

KJrr{eHTaMr.r, oleparrrBHo pearr4pyer Ha 3arrpocbr, unQopuzpyer I{x rlo BorrpocaM, HaxoAsIrIIrMcs B

pa6ore;

- krHkrr\truTr4BHo nposcH.f,eT n v3ylaeT aKTyanbHble 3allpocbl, I4HTepecbI I{ qenu KJII{eHTOB,

lonfraer o6parnl'ro cBs3L;

cBoeBpeMeHHo rrpeAnaraer perrreHr{.f,, orBeqarcrlrle uorpe6Hocrxu kr IrHTepecaM

KJrV eHTOB r4 CO OTB erCTByIOrII4 e I4HTep ecaM KoMrI aHIrI4 ;

- Ha ocHoBe o6parnofi cB.f,3pr or KJrr{eHToB KoppeKTktpyer cBoI{ reftcrsufl.;

- rrplrKnaAbrBaer AonoJrHlrreJrbHbre ycunufl Ans penleHl,Ifl Borlpoca KJII{eHTa, o6ecne'r[saer

rrpeBbrrrreHrze rpe6yenroro ypoBH.f, ycnyrr4 Lr cepBncaAr-s 6ommefi yAouerBopeHHocrll KJII,IeHTa.

2. 3$$enrtrBnas KoMMyHrrKaIIuq :

- I{ETKO, IIOCNEAOBATEJIE,HO I4 AOCTYIIHO II3NAIAET CBOIO IIO3IIIII4IO B I{HAI'IBI{AYANbHOM

o6qenuu 14 rrepeA ayilvrropveft, zcnomsyer Sopuar o6tqeHux, rloAxoA{ruuit cutyaguul'

y6e4zrenrno npeAcraBn{er n npoABufaer cBoro rIo3I4III,IIo, c HcrIoJIb3oBaHI'IeM

pa3nr4rrHbrx apryMeHTon z cnoco6oB B 3aBrrcnMocrrl or cnequQzxu co6eceAHI,IKa u curryarJurr4;

- yBepeHHo yrlpaBnser o6cyN4euuerra;

BHI4MareJrbHo BbrcJrylrrr4Baer co6ece4uzra, rrpo-acHser eto MHeHpIe, yqarblBaer

aJrbTepHaTI4BHbIe fI 03 I4III4I\ ;

eQ(pexrznHo pa6oraer c Bo3palKeHr4.f,Mr4 co6ece4Hnra 3a crrer y6e4nrenrurur

cBoeBpeMeHHbrx KOHTp.4OBOAOB ;



- yBaxrrTeJrbHo r4 KoHcTpyKTr4BHo B3ar{MoAeHcTByeT c KoJrJIeraMLI BHe 3aBI4CI4MOCTII OT I{X

crTyca I{ ypoBHfl tIoArrI,IHeHHfl;

- rleJreHalrpaBneHHo BblcTparrBaeT r4 rro.4AepxQrBaeT rrrprpoKyro cerb AenoBbrx KoHTaKToB.

l.2fltayupyeMbre p e3yJrbrarrr oOy.reulra

B xoAe o6yuenzx rro [pofpaMMe rroBbrrrrennfl.:riBarrr4$uxaryuu, o6yuarorqnecx npuo6per€[or

TeoperzqecKr4e 3HaHrr.fl z [paKTr,rqecKr4e yweunxlnaBbrKr{, pe3ynbraroM noryqeHplfl Koropbrx 6yaer

coBeprrreHcrBoBanr{e BbrrrreyKa3aHHbrx KoMrrereHrluit u paznr4Tne rrlunoft u rovruynurarunnoft

o(rSemunHocru.

B p esynumame o c6 o eH un np o?p sJvtJnbt o 6yvaruu4 uecn donucruot :

yfiremb:

- 6pam orBercrBeHHocrb 3a pe3ynbrar;

- yrrpaBntrr co6ofi;

- ycraHaBnlrBarb KOHTaKT c KnI4eHTOM,

- Bbu{cHrm / npoxcuxrr norpe6Hocrll KJIITeHTa;

- ocyilIecTBJl.f,Tb [pe3eHTaul4ro rIpoAyKTa;

- pa6orars c Bo3pDKeHr4flMu KrIIzeHTa;

- AOCTI,ITaTb AO|OBOpeHHOCTIT C KJITTeHTOM.

enudemu:

- HaBbrKaMI4 CaMopefy n[r\w;
- HaBbrKaMu co3rattrfl rro3zrr4BHofi, roncrpyKrLreuofi o6crauosru p.nfl. nepefoBopoB;

- TexHHKaMI{ aKTI4BHOTO CnyllraHl4fl. V 3a[ABAHI4S BOIpOCOB;

- HaBbrKaMrr crpyKTypupoBaHr4s raHSopruaquu o [poIyKTe u npe3eHTallvrv Ha s3blKe BbIroA

KJII4 CHTA;

- aJrfoprrrMalrur pa6orbr c oMorlrzoualrnofi 14 coAeplxarenrnofi cocraBJlsrorqeft nospaxenkrfl;

- TexHr4KaMr4 3aBeprleHlrs KoMMyHlrKaW4vr rz SurccupoBaHvrfl AoroBopeHnocreft;

- H aBbrKaMI4 MorI{B aII krv Ha AalrHeft rue e corpyAHnqecrBo.

1.3 Kareropun o6yuaK)rluxcq, rpe6onanue n obparoBaHrrro

K ocBoeHrdro AorroJrHrrrelrnofi npoQeccuonamuoft flporpaMMbl AonycKarorc.fi JIIrqa,

r{Meroqr4e cpeAHee npoSeccuoHarrbHoe n (urrn) Br,Icrrree o6pasonaukre; rvr\a, rtoflyqaroune

cpeAHee npoSeccr,roHanbHoe n (ntm) Bblclree o6pasonaHn e.

1.4 @opua, rpygo€urcocrs o6yueHus, cpoK ocBoelrnfl rlporpaMMbl

(Doprr.ra o6yuenun: orrHaq.

Tpyao eurcocrr o 6yueHuq : I 6 axagetvmqecKlrx qacoB.

Cporc ocBoeHns rrporpaMMstz 2 pa6ouvx [Hs,.

Pexuvr saHqrufi: 8 axaneunqecKl{x qacoB B AeHb.

Jlnqavr, ycnerrrHo ocBor{BrrrrrM AorronHr4TenbHylo npo(f eccuoHanbHylo [porpaMMy vr

npolreArrrr4M r4TofoBlro arrecrarlnro, BbrAarorcs AoKyMeHTbI o KBaJlu$uxal4uu: yAocroBepeurre o

rroBr,I[reHrrra rcnaluQuKarluu ycraHoBneHHoro o6pa-rqa.



2. CONEPXAHI4E TIPOIPAMMbI

2. 1 Vq e 6urrft u,r an rporp aMMbI II oBbIIIreH ut xnatm|lrKar\vr4
<< Jlu,rlaas. rr Ko M MyH r4 KarvrB:e,afl . e S S exrun n o crb B rlp o.q ax(ax )

2,2 Krateuuapnrrfi yue6nr,rfi rp a$urc

i\t
rl.lt HaurueuonaHrre pa3AeJroB, TeM

Tpyao-
6uxocrs

(vac.)

B rom qucJre:

(Dopur,r

aTTecTaurrI,lJlexunz

ArcrusHrre
MeroAbr

o6yueuur
(mpeuuua,

denoearc,
poneearc uzput)

1 Aeur
I @acu.nr,rraqun <[opox(Haq Kapra

pa6orrr c KJrrreHToM))
1'5 115

t1
MeroA Mr.rpoBoro xa$e <The World
Caf6> : BburB.rIeHIre ocHoBHbIX 6apuepoe
eo ssauuodeticmeuu c KflueHmau4u

t'\ 1,5

2 Jluqnaq e$QercrunHocrb B rlpoAall(ax 6'5 6'5

2\ Jlzqnoe nr4AepcrBo IT ynpaBneHlie

co6 crseHHbIM Da3BI'ITI{eM
?5" )" ?5

J )v

22 J IVII{HAfl I4HHO B ATIIBHO CT6
a 3

I AeHr
J KovrnrynnrcaruBuaq oQQercrunHocrb B

IIDO.IIAiftAX
6 6

a1
-).1 Jlrz4epcrno KaK KoHcrpyKTI{BHoe

BJIII,'IHIIE U IIOHIIMAHI4C APYII4X
)5 )\

3.2 Vnpaeleuue KoMMyHuxa{uefr )5 )5

3.3 Vnp anreHNe Iz3MeHeHI,IxMI4 I I

tr4roroeas arrecrallus:
Sacu.uuraqur <[opo]xHaq Kapra
pa6orrr c KJrrreHToM>>

(nero4 MrlpoBofo r<aQe <The World
Caf6> : olpeAeneHne nyrefi IIoBbIIIIeHITI

sS Q ercrranuocrrr B3al4Mo4eitcrnux c

xruenralru)

2
2

3aqdr

Llroro qacoB rlo [porpaMMe T6 t4 )

J\}
rrlrt

HauMenosaHr{e pa3AeJra

Tpygo€urcocrb ro
yqe6urrnr AHflM fl), vac. LIroro

nr Iz

1

Qacu.l;uraryttx <,{opoxtuax Kapra pa6oru c

KnI4eHToM)> (nrrxnreHlae ocHoBHI,IX 6aprepon Bo

B3aliMoAeftcrBlu4 c xlneHrav n)
1'5 1'5

I Jlu,:,nafl. ed 6 ercrusHo crl B rlpoAa)Kax 6,5 6r5

3 KorrruyHux arkrBnas, e $ (f exrann o crb B np oAaxax 6 6

tr{rorosaq arrecrallrrfl: Qacunnraqrz.a <[opoNna.t
Kapra pa6orrr c KJTI4eHToM) (onpe4ereurae nyreft
rroBr,rllreHilr e$$ercrl{BHocrl4 naauuo4efic"tBvrs. c

xnrzesrarvlra)

) 1

I4roro qacoB rlo [porpaMMe 8 8 16



2.3 Pa6o\aq rporpaMMa

PasAer 1. @acunuraqua <<r{opoxcuan Kapra pa6orrr c KJrneHToM>) (nrranrenne

ocHoBHbrx 6apsepon Bo B3al{MoAeficrsu[ c nnueuraruu)

3uaxoacmeo -l c6op ocrcudauuil yqacmHuKor mpeHuHza (15 uuuym)

Teua 1.1 Meroa <The World Caf6>

I-{erm: onpedeneuue meKyu4ux npo6neu/sadau/6apuepoa rcouuyuurcaquit 60

esauJvrodeilcmguu c KtrueHmarwu: mo, qmo Mbt xomuw LBMeHumb

Y.{acrHzxu o6reArau.srcrc-s B 3 ronaanAu (uuHr,r-rpynnu) rr poHAoMHo nu6zpator rr,ur

6aprepa KoMMyHr4KarIHfi so ssaul,roAeficrBr4r4 c KJrI4eHTaMu (lrexlnvHocrHble, opfaHI,I3aIIuoHHbIe,

rexHrzr,recKue), c KoropbrM 6yly pa6oram.

Sman l; yuaunuKr4 B MaJrbrx rpyrnax o6cyN4alor H (fopruynr,Ipylor cBoe BI4AeHLIe

KoMMyHr4Karr.rBHbrx 6aptepon onpeAeneHHoro rr4rra Bo B3al4Mo4eficrnuu c KJII4eHTaMI,I Ha nl4cre

(prunuapra.

Bpenrx Ha BbrrroJrneHr.re - 10 uuuym.

Sman 2: otaetsnbrM yrracrHr{KaM npeAJraraercr B3.rrrb na ce6s ponb (xo3skrlrra>> croJla, K

KoropoMy 6ylyt [p[xoAr.rrb yqacrHr4Kr.r ocraJrbHbrx MLTHI{-rpyln. <Xoggrzu> - $rarcnpyer Bce

o3ByrreHHbre uler4 Ha Jrrrcre $mnuapra. 3arelr yqacrHuKl4 Bcraror pr r4Lyr sa ,4pyrofi cron

(AnzNenze uo qacosofi crpeme), a (xo3.f,eBa) ocrarorcr 3a cBolrM croJIoM flocrotHHo.

llpu no4xoAe cneAlrorqefi uunz-rpyrrrrbr 3a croJr, (fio3trr4H)) KparKo paccKa3blBaer, KaKrre

lrAer{ o3B1^runa [peAbrAyru[e Mr{Hr4-rpyrrnrr. ,{anrure yqacrHzKa 6ece4yror Ha 3atBJIeHHyro reMy,

a (xo3.srrH)> nce (furcupyer.

flpoxo4ur 2 payuga pa6omt co cueHofi croJIoB rpyrlrlaMz.

Bpevrx Ha BbrrrorrHeHr4e - 20 (2*10) 
^4uHym.

3man 3.' uznu-rpynrrbr Bo3BpaqarcTcs K cBorrM croJraM. <Xosf,eBa) croJIoB pe3roMl4p).Ior

AyrcKycckrrr 3a cBor4Mr4 cronaMlr Anr Bcex yqacrHr4Kon. [anee ocyuecrBnterctr or6op rr oIIeHKa

uleit yqacruuKaMrr B cBor4x Mr,rHr4-rpynnax. Pesynbrarbl (pvr<cupyrorct Ha MoAepaII[oHHbrx

KaproqKax.

Bpeua Ha BbrrroJrHeHr4e - l0 uuuym.

Sman 4: no.qBeAeHr4e HTofoB. Munu-rpynlbr rrpeAcraBJltlor pe3ynbrarbl upo4enaHnofi

pa6orsr: rfuxczpyror MoAeparlr{oHHbre Kapror{Kl4 ua $acurmraquonnoft creHe I{ [pe3eHTyror

pe3ynbrarbr csoeft pa6oru.

Bpeir,rx Ha BbrrIoJIHeHLIe - 15 (3*5) MuHym.

3man 5.' raNAufi yqacrHuK nonyqaer no 5 ueror Ar.f, forocoBar.ns.v fonocyer 3a caMble

Bax{Hbre npo6leusrl6apsepu KoMMyHr4Kauufi eo nsauuo4eficrBnvr c KnI{eHTaMu, Koropble 6ruz
BburBJreHbr Ha npeAbrAyrlerr,r gTarre ra o6ogHa-reHbr Ha Qacr.Inuraqzonirofi creHe.

Bperraa Ha BbIrIoJIHeHIre - 5 uuuym.

3man 5.' noAc.rer ronocoB r{ orrpeAenouue nau6onee aKTyaJIbHbIX npo6leu /6aprepon

KoMMyHr{Kaquft so ega[raoAeficrBnkr c Krrr4eHTaMz. flpono4Izrcx o6qerpyffIoBall Al{cKyccus.

Bpenrx Ha BbrnoJIHeHLre - l5 uuuym.

PasAer 2. JIu.iltas. sQ$ercrunHocrb B rlpoAall(ax

@oprr,ruponaHr4e crroco6nocru 6parr sa ce6s. nrz.qepcKrre Synr<qzz B KoJIJIeKTITBe Ii yMeHI{t

6rlrs <xosrlrHoM) npoqecca B KoopArTHagun pa6or rro [peAocraBJleHuro ycnyr KoMIIaHUI{.



Tema 2.1 Jluqnoe JrrrAepcrBo rr yrpaBJreHne co6crnennblM pa3BrrrlreM

Paseurue BHyrpeHHero rrrrAepcKoro rroreHrlr4aJra corpyAHr4Ka u aKTyurlnarJLrkr

Morr{BarluoHHbrx no6yx4enufi K pa3Brrrr{ro npoSeccuoHaJrbHblx v ua4upo(pecc}IoHaJlbHblx

HaBbrKoB (Soft skills urHard skills),

O qHonn.rte crpyKTypubre gneMeHrr,I BHyrp eHHef o JIIrAepcrB a :

-i,,, nuqHat orBercrBeHHocrb;

r,', 9MOIIIzIOHaJIbHaf KOMTI9T9HTHOCTb (CIOCOOHOCTb OCO3HaBaTb U npI'I3HaBaTb

co6crnennbre qyBcrBa) a raKxre qyBcrBa Apyrr,rx, AJrr caMoMo'rtrBarJuu, Ans ylpaBIrer'rz.A cBoItMI,I

gMorlr4flMr4 BHyrpI{ ce6s.u B orHolreHkrflx c apyrurr,rv);

-. coMoMeHeAxMeHr (cauoopraHtrsawrfl B rrpouecce BIIIIoJIHeHITx pa6ot);

- npoaKTr,rBHoe noBeAeHr{e: no3HaBaremnrrfi I4HTepec / crpyxrypnoe MbIIrrJIeHI,Ie,

pe$lexcux (cnoco6Hocrb K caMoaHa,rrusy), nccreAoBaHlle cBol{x cna6blx / cranrnlx cropoH

(eosnaoxnocreft v orpaHzvenufi), qenenonaraHr're v nnaHr{poBaHl4e: onpeAerleHlre 3oH 14

TpaeKTopr4r4 JII4qHo f o n np o Q eccr4o H aJrbH of o p a3Buru-f, ,

Teua 2.2 Jlu.rnafl rrHHoB arrrBHo crb
OcnosHrre $axroprr Sopvruponaur4.fl rrHHoBarr4BHocrl{, KaK crroco6nocrra K BHeApeHIrIo

HoBbrx MeroAoB pa6orrr, a raKlKe yMeHLrfl Br{Aerb rlpl{BbrtlHbre f,BJIeHIrs rIoA HoBbIM yrJIoM I,I

o6napyxtnnarb cKpbITbIe Bo3MoxHo crIr, He{BHbIe B3aHMocBf,3Ir.

OcnoeHrre KoMrroHeHTbr r4HHoBarr4BHocrr4: KpearlzBHocrb, upo(feccnoHzulr43M,

rlp of Ho cTI'I rIHo cTb 11 vrHvrIJIdaTv BHO CTb.

flp axrnrv p a3Bvrrprs. IzHHoB arI4BHo crlr :

- oco3HaHHoe Ir3MeHeHIIe [pI4BbIrIeK U aBTOMaTIT3MOB;

- pa3Br,rTl4e HaBbrKoB perrreHrrr HecTaHAaprHbIX 3a\as B KOMMyHAKAT\krkr.

P asAer 3 KouuyulrKarl{BHaa e { QercruBHocrr, B rlpoAa}I(ax

lloerruleHrae eQQexrzBHocrr4 perrreHrrs 3ana'u rro [peAocraBneHzro ycJlyr KoMrIaHLII4.

Tema 3.1 JluaepcrBo KaK KoHcrpyKTrrBHoe BJrnflHIre u rloHrrMaHrre Apyrrrx
@opuuponauue eArrHbrx qenefi v o6n{ero znQopiuaqvoHHoro rIoJIt, cnllor{eHHocrl4

KoMaHAbr. Ycrcopeuue npoqeccoB peIxeHHn o6t1ux 3aAaq.

Ocnonnrre cocraBJrtrolllr e npouecca:

1. @opvrnponalnlre lr pa3BI4THe HaBbIKoB tcouan4nofi pa6orrr:

- fapMoHLI3ar\Lrfl. o6rqefi qen?I c rrepcoHanbHblMl{ uensMI'I;

- npI4HSTI4e OTBeTCTBeHHOCTI{ 3a pe3ynbTaT KoMaHAbI;

- cvryar\LroHHoe nrTAepcrBo (ruz4epcrno rton 3aAarry) u rn6rcoe Ir3MeHeHkIe crIzJLr B

coorBercrBuu c oco6eHHocrtMlr 3araqv',

- Ko H crpyKTLIBHo e ss aulaoAefi crBI4 e 14 caMo ynp aB JIeHIre ;

- npkrHflTr.rg eAr4HOtO KOMaHAHOIO peUeHr4S r,r efo cornacoBaHze c rrJIeHaMu KoMaH.{bI.

2, OopnrupoBaHrze KoMaHAHoro lyxa, T.e. coBoKyrlHocrlr nc[xoJrofl4qecKl4x Senouenon,

xapaKTepr43yrounx ue$opnra,rrHbre orHorrreHr4.s corpyAHI4KoB K KoJIJIeTaM n opraupr:,ar\nk|

- yctrnenlre r{yBcrBa crrror{eHHocrn, $opuzpoBaHlr e ycrofiuranoro r{yBcrBa "MbI";

- pa3Br4Ttre AoBepur Melr(Ay coTpyAHrrKaMrI, rroHI4MaHI,Ie V npljHflTkre krIJI.LlBLrIyflJIbHbIX

oco6eHsocrefi 4pyr Apyra;

- co3AaHI{e MOTI,IBaUUS Ha COBMeCTHyIO AetTenbHocTb;

- co3AaHrre orIbITa nrrc oxoe S Q eKTTTBHIIX coBMecrHbtx refi.ctsufi;

- fIoBbIIrIeHze neS oprvraJlbHoro aBTopuTera pyKoB oAlrreleft ;

- pa3BrrTze Jro.f,JrbHocTI,I yqacTHr4KoB rrpofpaMMbl IrO OTHOITIeHI{IO K OpfaHI,I3aII?II4.



3. OopnrvpoBaHr4e KoMaHAr,r - neitctsus, no no46opy, orrrrrMr4sar\vrkr crpyKTypbl KoMaHAbI

v Syuxqr,roHanbHo-poJreBoro paclpeAen eHtrs.i

- oSSenrzBHoe r4crron63oBaHr4e crrrrbHbrx cropon cocraBa KoMaHAbr;

- pacnpeAeJreHr{e poleft B KoMaHAe IJrr onrr4MaJrbHofo Aocrr4xeHLrr pe3ynbraroB;

- co3AaHr4e p a6 oueft o 6craH osx u npkr @ opnrupon anh Lr rrpo eKTHbrx KoMaH.4 ;

- HaJraxrr4B aHa e ropn3 oHTaJrbHbrx cssg efi BHyrpIr Ko JIJIeKTI4Ba.

Orpa6orxa aJrfopr.rrMa Bbu{cHeHr,ls norpe6uocrefi n oprann3ar\!rr4 rrpoAaxr4 ycnyr:

coAepxaHr4e norpe6Hocru;

KaK rIpaBI,InbHo nocrpor4Tb ArraJrof c KJrpreHToM, uro6u BbuIBI{Tb ero uorpe6uocru?

Tr'rrrbr BonpocoB rrpo.f,cHeHr.r.a norpe6uocrv14 rrpaKTl{Ka Irx nprrMeHeHvrs;

KnroqeBbre ouu6xz rrpu o rrpe,q eneHnr4 norp e6Ho crr4 KJrr{eHTa;

TeXHIIKT{ aKTIIBHOTO Cny InAHUfl,,

Teua 3.2 YrpaureHr,re KoMMyHrrKarluefi

Texnura co3,4aHr.rx KoHcrpyKTnsHofi rr rro3r,rrrrBHofi o6cranoBKr4 B rreperoBopHoM rrpoqecce.

@opnruponaHze cnoco6Hocrr,r r4Hr,rqu[poBarb, rroAAep]Kr{Barb u HarrpaBJrrrb

KOMMyHT4KaIII4IO:

1. llocranoexa uerefi n [naHrrpoBaHLre [po.4a)K.

2. Ycrauos.rreHr4e KoHTaKTa c KJrr.reHToM, CogAanue nograrusHofi v KoHcrpyrTzsHofi

o6cranoeKrz B [epefoBopax.

3. llpeseHrarlLt-f, rrpoAyKTa Ha .rr3brKe BbrroA AJII KJII{eHTa.

4. Amopnru pa6orr,r c Bo3pax{eHnflMrr.

5. [ocrzxeHne AofoBopeHHocrefi.

6. Morue arl krfl. Ha ramnefi uree corpyAHl4qe crB o.

Teua 3.3 YnpanJreHrre rr3MeHeHrrfl Mrt

Passnrue cnoco6nocrz cBoeBpeMeHHo KoppeKTr4poBarb refi.ctsufl, Ha ocHoBe yr{era

zsr4eHeHuft BHerrrHr.rx Lr BHyrpeHHr{x yc.;ltonufr. [peAocraBJrenvIs. ycJlyr. Pzctcu ynpaBneulrt

u3MeHeHr4lnru. (DopnryJra BepoflTHocTtr ycnexa rr3MeHeHr{fi no onrzrrav3ar\uv TexHoJIoI[u lpoAax.
Arropuru npoBeAeHlrs usraeHeHlTfi :

1. flpeo4oneHue cocrosHrdfl yAoBJrerBopeHHocrn reryqeft cutya-q.ueft. B rlpoAax€x.

2. (DopuzponaHl{e KoMaHALI Anq rIpoBeAeHI,I{ IT3MeHeHI4.fl.

3. Onpe4e.nenr4e Br4AeHrrfl xreJraeMoro 6yayruefo Ir crpareu,Il{ rlepexoAa.

4. lllzporcoe IaH(f opnupoBaHl4e o rIpoBoALIMbrx I43MeHeHusx.

5. YcrpaneHr're frpen{Tcrsuiru 6aprepon, Merrrarcqux npoBeAeHr.Iro rasl,Ieueufift.

6. [ocuaNeHLre 6r,rcrprrx [epBbIX ycnexoB.

7. [o44epxraHr4e rrpouecca r{3MeHenuft c qenbro HeAorlyrueHufl. o'rKarana3a4.

8. 3ar<peuenr4e rrpoBeAeHHbrx ragiraeHenuft B KoploparzeHoft Kynbrype.

2.4 Oqeurca KaqecrBa ocBoeHlrfl rlporpaMMbl

2.4.1 Oopubl arrecraql{tr
(Dopua BxoAHoro KoHTponr - Tecrl4poBankre.

@opvra rroroeofi arrecrarlvu - (3aqer)) n fropue $acutmraryLrlr rpyrlronofi 4ucryccvv no

Bo3MoxrHocr.flM v ofpaHr4rreHr.uM nyrefi rroBbrrrreHr4.tr e(fQercrunHocrn ssauraoAeficrBr4s. c

KJIUEHTAMII.

K uroronofi arrecrallr{r4 AonycKarorcs o6yuarorqzecx, ocBoIrBIrIue AoTIoJIH[TenbHyIo

npo$eccuoHanbHyro ilporpaMMy B TIoJIHoM o6rerrae.



2, 4.2 O.uesorrHbre MarepuaJrbr

flepeueur BorrpocoB AJrfl BxoAHoro KoHTpors 3HaHuft (recruponanue)

Tb BOIIPOCbI OTBETbI
IOpu4uuecKoe prJrrr $usnvecxoe
Jrr,rqo, Koropoe npuo6peraer y
IleirrpanrHofi 4zpexquu pa6 orst u
ycnyu4, r4IrH rrMeroqee HaMepeHrze

npuo6pecru pa6orrr unr4 y cnyrur
Ha ocHoBaHr{Lr AofoBopoB.

- norpe6ure:m;
- 3aKa3qI4K;

- K,'III€HT;
- noreHlll.raJlr,Hrtfi 3aKa3r{zK.

2 O cnosHHN4 [pr,rHrlr{noM

"Bl4rrMoAgfi 
CrBI4s pa6oruuxon c

KII4EHTAM'I4 HE gBJI,fl ETC,f,.

- HaAexHocTb;
- 6ecnepe6oftHocm;
- .4ocryrrHocrr o6cnyNvBannfl;
- SKOHOMIITIHOCTb.

3 llpz npo4axe ycnyflr
o6ecneqeHrze Heo 6xo.urrMbrM

o6yueHHrru nepcoHanoM Ant
oKa3aHIr{ ycnyf KnI,IeHTy
peaJrr{3yror nonDa3.4en eHrrfl . . .

- uMn/AMf/Mr{f;
- r_IMM/AM3M/MH3M;
- rIMK/AM3K;
- UMA/AMA.

.l Knr,r eHrcra.q rroMep )KKa KJrr,IeHTa

He ocyuecTBJl-fleTc.f, IIo
cneAyroueMy HanpaBJreHr4ro. . .

- ArrarHo crrrKa rroreHrlrraJrbHbrx uorpe6no crefi
KJIIIEHTA;
- KoHcynbrarllroHHa.f, noAAepxKa Knr,reHToB ;
- nu$oprr,rupoBaHrze KJr[eHToB o xoAe oKa3aHpls
ycnyfr4;
- o6parnas cB-f,3b.

J K napauerpavr,
xapaKrepl43).rorul{M e$Sexruenufi
npoqecc ns anuo4eil crBufl. c

KJIUEHTAMI4. HE OTHOCI4TC'.,,

- e4vnoo6pasze rpe6oeanuir K KarrecrBy
np eAo cTaB reHufl- ycnyr ;

- yAo 6 crno o Q oprvr.nenvq [rarerltHblx AoKyMeHToB ;

- co6mogeur4e ycraHoBJIsHHbIX cpoKoB Ha Bcex
orarrax nsauuo4efi c'IBus. c KJII4eHToM ;

- o[eparr.rBHocrb pear[poBaHvrs.Ha xano6rr u
ycrp aH eHr4fl BburB JIeHHbIX HeAO CTaTKOB B OKa3 aHI{I{

VCJIV|.

(; llpu r<oucymraquonHofi
noAAepxKr{ KJII4eHTOB BpeMs

olKvr4atvs. orBera pa6oruuxa npu
HaxoxAeHr4rz na pa6oueM Mecre
HE IIDEBbIIIIAET...

- 5 unHyr;
- 1 uuuyrrr;
- 30 cercyu4;
- 10 ceryu4.

7 ZHQopvzpoBaHI4e o xoAe
oKa3aHus ycnyf He

ocyuecrBn.uerc.a n Soprue. .

- Mac c o B oro zu$ opiraaql4oHHoro ss aul{oAefi crBus;
- utrvrBnryaJlbHoro un (f opnraqrloHHoro
eg anN{oAeft c'rBkrs. rlo 3 arlpo cy ;
- rrp eAo craB rrenzrfl . rz u (f opu aqlau rr o vrntrIJr4ur uBe

IleHrpanrnofi 4zperquu;
- aApecHoro un$opmaqrroHHoro B3arrMoAeftcrnzq
rro npeAbrAYrrIlIM 3aupocaM.

.3 IrInS oprr,raq vs. o nrraHkrpyeMoM

r,r3MeHeHI4I4 CTOTZMO CTr4 yCnyf

AOBOAI4TCfl AO KnU eHTOB, ....
KaneHAapHrrx 4lrefi Ao AarE'I
BCTyUreHrrfl. B Cvrny

co orBercrByrorqzx ngueseuzfr ,

- He rro3AHee 30 rurefi;
- He rro3AHee 10 anefi;
- He IIo3AHee 3 4nefi;
- He rIo3AHee 1 Ans.

9 He nosAHee KaKofo cL[HaJra

AoJr)KeH cHlIMarL rpy6xy upn
npr{eMe BxoArruefo rere$oHnoro
3BoHKa pa6orrinx nM/Mr{?

10 czrnana;
5 curnara;
3 crarnanal
1 crarrrana.

l0 B cryqae ecrv pa6orHraIc,IIM/MH - HarlpaBJrqrb KJrrreHTa rro ApYrI'rM re.rredoHau u



Ns BOIIPOCbI OTBETbI
3arpyAHflerc.fl orBerr4rb cpa3y Ha

Tor I{JII{ unoft nonpoc KJrrreHTa,

3arrpe4aercq,..

rroApa3AeJreHuqM;
- npeAnoxrrTb KJrr4eHTy HeMHoro rroAoxAaTb, rroKa He

6yaer [onyrleHa pa6otruxoM UM KoncyJrbrarlLrfl. rro

Bonpocy KnITeHTa;

- yror{Hnrb HoMep rereQona 4nx nu(popMlrpoBaHu.fl

KNI4EHTA;

yrorrHr4Tb aApec snexrpounoft roqrbl g.Jrfl

zu ft opuup oBaHufl. KJIITeHTa.

flepeuenr BorrpocoB K rrroroBofi arrecraquu ({acu.ruralllrfl rpynnorofi AlncKyccuu uo

Bo3Morr(HocrsM u orpaHrrqeHrrqM rryrefi noerrmenun e{r[eKTInBHocrI{ B3alrMo4eficrnun c

KTUEHTAMI,I):

@aculuraquR <<flopoxnan Kapra pa6orsr c KJrrreHToM>> (onpege.renue uyrefi
rroBr,rrr eHrrr e Q r[ ercruBHo crlr ne azuogefi crBuq c r<nuenrarr.ru).

MeroA <The World Caf6>.

Ilerr: (topuupoaauue nymeil norbnueHu.fl eQQercmueHocmu esauModeficmrufl c

KnueHmeJvtu, Komopbre no 36 or'Iflm no qbrcumb yp o s eHb npo 0 ffitc.

3man 1: yuawuuKr4 B Mt4Hr,r-rpyrrax o6cy>r4aror z SoprvryJlklpylor Ha JILIcre (pnunuapra

cBoe BrzAeHrae nyrefi rroBr,rrreHlrr :S$errrzBHocrrr esauraoAefierBLrfl. c KJII4eHTaMI{ B rlpeoAolre:rtlzrz

nrr6paHnux rHrIoB 6aprepon KoMMyHLIK a\uft .

Bperr,rx Ha BbIrIoJIHeHIre - l0 uuuym,

Sman 2.' or.4eltur,rM yrracrHrrKaM npeAlrarae-rcfl. B3rrb na ce6x ponb (xo3flprna>> groJla, K

KoropoMy 6yayr [pvxoAr4Tb ) racrH]rKr.r ocraJrbHbrx Ml4Hlz-rpynn. <XogtzH> - (fur<cupyer Bce

o3ByrreHHbre vrgz Ha Jrr,rcre Snznuapra. 3areu yqacrHZKLI Bcralor 14 vrryr sa 4pyrofi cron

(AeuNeHze no qacoeofi crpelre), a (xo3reBa)) ocrarorcf, 3a cBoIrM croJIoM rlocrotrHHo.

llpu no4xoAe cneA)'roulefi uunn-rpynrrbr 3a croJI, ((xo3.f,rlH) KparKo paccKa3blBaer, KaKI{e

nAelr o3Byrrvna npelbrAyqpre MrrHrr-fpylnrt. ,{amure yqacrHuKz 6ece4yror Ha 3arBJIeHHyIo reMy,

a (xo3sr4H)> nce Qzxcnpyer.
flpoxo4Izr B ABa payHAa pa6orur co cnleuofi croJIoB rpynnaMz.

Bpenrx Ha BbrrroJrHeHue - 20 (2*10) MuHym.

Sman 3.' uvrnu-rpynnbr Bo3BparqarcTcr K cBorrM croJraM. <Xogsesa> croJIoB pe3loMlrpylor

arrcKyccnv 3a cBor4Mrr croJraMr4 Ars Bcex fracrHrrKon. ,{anee ocyrqecrBJlflercfl or6op I{ oIIeHKa

uyefi, yqacrHr4KaMr.r B cBorrx Mr4Hr4-rpy[nax. Pe:yrbrarbl QIar<cvpytorcfl Ha MoAepaIII4oHHbrx

KapTorrKax.

Bpervrr Ha BbIIIoJIHeHI,Ie - l0 l'tuuym.

3man 4: noglse4eHrde r4Tofos. MzHra-rpyrrrrbr rlpeAcraBrtxror p$ynbrarbl npoAelaunoft

pa6ortr: Qraxczpyror MoAeparlrroHHbre KaprorrKl4 (nyru rIoBbIIIreHLIfl eS(f errunuocrz

BazN{oAeficrBtrs, c KJrr{eHTaMr.i) na Sacull.urltlraounofi creHe I4 rlpe3eHTyror pe3ynbrarrr cnoefi

pa6oru.

flpoeo.4urc-fl o6rqerpynnoeaq .qncxycczq: nodeedeuue umozoe (c ucnonusoeauueu

uemabopu,aecrcux xapm) r eudaua douawuezo sadauun.

Boeus Ha Br,IrIoJIHeHue - 80 uuuvm.



2,4.3 l{purepuu oIIeHKrr

Rp umep uu exodnozo KoHmp oiltr

Tectrr cocro-rrr r43 10 BonpocoB, Maxcuuanrno Bo3MoxHas cyMMa 6anros 3a recr
cocraBJrf,er 100 6annoe. Kpnrepr,rn oIIeHKr4 BXoAHofo KoHTpoJIt:

ecnn o6yvaro:n\uir,cxna6pwr 6oree 70-ru 6auos ug 100 - ypoBeHb nrrcor<ufi;

,-.,ecru o6yuarorquitcxua6pat or 50 lo 70 6annoe us 100 - ypoBeHb cpeguui1'

- ecJrr{ o6yuarorquftcr-ua6past MeHee 50 6arnoe rs 100 - ypoBeHb nzgrcufi.

Rpumep uu o4eHKu umozoeo it ammecmaquu

An-[ noAroroBKr{ orBeroB no BorrpocaM, peureHr,rr Koropbx nnrpa6aurnarorcf, B xoAe

rpy[r]oBoro Mo3roBoro rxrypMa u $acntmtar1rrn, nce o6yuarolqrlect Aensrcf, Ha ML,IKporpylrIbI.

<3aqreno> craBr4Tct B cJryqae, ecJrr,r Bce r{JreHbr MI4KpofpylIIbI aKTI,IBHo npLIHI,IManIr

yqacrve Bo BpeMs (Mo3foBoro rrrrypMa), [peAJraraJrlr cBoI4 BapIraHTbI pe[reHl,It noupocon. Bo

BpeMs 3aur,rTbr cBoero frpoeKTa Bce qrreHbr Mr4Kpofpy[[bl oTBer{aroT Ha 3aAaBaeMble I4M BoIIpocbI,

apryM eHTrrp oB aHHo I43 JIaf aroT cB orr IIp eAno)KeHVt.

<<Ilesaqreno>) craBLrrc{ B cnyqae, ecJrrr nce o6yuarorll4ect Ml{Kporpyflrlbl He npHHI,IMaror

yqacTlre Bo BpeMr ((Mo3foBofo rrrTypMil), He rrpe.4naraloT cBoI4 BappIaHTbI peIIeHIIg BOIIpOCOB, He

OTBEqAIOT HA .[OIIOJIHI'ITEJIbHbIE BOfIPOCbI,

2.4,4 MerogrrrrecKrre MarepuaJlbl

1) <lloloNesue o nopsAKe rrpoBeAeHr,r.s zroronoft arrecrallllu ro AoTIoJIHTITeJIrHIIM

npo (f ec cu oH aJrbHbrM rrp orp aMMau o 6yuarorql4xc.t B ZIITTzIIK>.
2) WncrpyKrllr.f, rro 3arroJrHeHr{ro u o6pa6orxe aHKerbI cJlylxarent ZIITTuIIK CfyIIC

(npuuenxerc.a rnfl alaIrkr3a y4oBnerBopeHHocrrz rpe6onanuft norpe6nreneft (crryuateleft,

3arca3rrrrKoB, nperroAaBarereft n nepcoHana) r opraua3aIJLrv I4 Kar{ecrBy o6yueuur).

3. OP|AHI,I3AIITTOHHO-IEAATO|I,IqECKTIE yCJIOBI[fl
llepe4 Har{a:roM rrpofpaMMbr o6yuarouluecx npoxoAtr exoffrofi KoHTponb n Sopue

TecTr4poBaHI,Is.

3. 1 Yqe6no-MeroAr{qecKoe u uuSopuaqrroHHoe o6ecre.renue rrporpaMMbl

Yqe6no-ueroAuqecKue Marepkrarrr,r (pa^:4arouHufi MarepI{aJI, B}IAeoMarepuatrct),

3neKTpoHHrre o6pasonareJILHbIe pecypcbl.

Jlumepamypa

Hopntamus Ho-np a6 o 6 bre aKmbl

1. flporoxol or 13 Mafl. 2019 Nb 25 (06 yrBepxAeHLIIz lloloxeHus (O MoAenIr

KoprroparrrBHllx KoMnereHuufi OAO (PXA).
2. Pacnopxxenue OAO (P){{A) or 9 Aexa6px 2016 Nl 2501p <06 yrnepxAeHl{I4

Crparerzz ynpaBneHrrs KaApoBbrM floreHrlrdanou OAO dxtA> Ha repllo.q rc 2020 roAa).

3. lloloxeHue <O Aorosopnofi r{ rrpereH3rronnofi pa6ore e OAO (P}{A), yrBepxAeHHoe

rrpr4Ka3oM OAO riPxtA> or 03.03.2016 r, J\s 15,

4. llopx4orc rroAroroBKrr r{ 3aKJrroLreHufl AofoBopoB ycraHoBnennuft lloloxenzeu <<O

AoroBopHofi rz nperensuoHHofi pa6ore e OAO (PXA), yrBepxAeHHbIM rlplrKagort OAO (PXA)

or 03 uaora20I6 r. Ns 15.



5, MeroArzna ru6xoro qeuoo6pasoBaHr,re Ha ycnyrlr repMIrHaJIbHo-cKnaAcKofo KoMrIJIeKca

OAO (PXA), Heperynr4pyeMbre focyAapcrBoM 14 noprAoK ee rlpllMeHe:u:afl>>, yrBep)KAeHHaiI

rrporoKonoM rrpaBrleHI,rs OAO (Px{A)) or29.12.2015 }lb 54.

6. lloroNenue <O 3aKynKe roBapoB, pa6or, ycnyr Anfl HyxA OAO (PXI),
yrBeplKAeHHoe coBeroM Ar4peKropon OAO (PXA) 30.06.2014 u o6'sssreHHoe pacroptxeHl,IeM

OAO (PntA> or 17.07.2014 Nr 1663p.

7, MeroAn.recKrre yKa3aHur rro Be.qeHr{ro AofoBopHofi I,r upereHszoHHofi pa6orur s OAO
(P)KA), yrBepxAeHHbre crarc-ceKperapeM - Br{rle-npe3lrAeHroM OAO (PXA) 31 .03.2016 Ns 2 61.

8, PacnopxxeHze I-{enrpanrnoft 4nperqvvr rro ynpaBJIeHI,IIo repMI4HaJIbHo-cKnaAcKI{M

KoMrrrreKcortl;:,or 29.I2.2016 Ns IIM-200/P (06 yrBepxAeHrrr{ craHAapra Kar{ecrBa rlpll

opraHr43arlurj. ycrryr fro AofoBopaM Ha BbrrroJrHeHl4e TpaHCnopTHo-SKcne.4I,IIII4OHHbD( yonyr

I_\eurpa,ttuofi 4Hperqr4kr rro yrrpaBneHr4ro repMr4HanbHo-oKJIaAcKI,IM KoMrIJIeKcoM)).

Ocuosuan rumepamypa

1, lolona, A.f. YnpaBJreHlre rpoAaxaMr4 I A.l.foroea. - Mocrcsa'. Ws!;arerrbcKo-

TopfoBas Koprroparlua <,{aurrcoe r4 Ko), 2017. - 219 c.'. vil. - PeNuu Aocryrla: rro noAnl{cKe. -
URL : http : //bi blioclub.ru/index.php ?page:b ook&i d: 49 57 67,

2. [No66ep, A. llpo4axu v yrpaBneHrre ilpoAa]KaMI,I SELLING & SALES

MANAGEMENT I [. [>rco66ep, A. Jlaur<acrep; rep. B.H. Eropon. - Mocrna: IOnurra-[aya,20I5.
622 c.: ra6rr , rpa$., cxeMbl Pex<zl,t Aocryna: rro rIoAnI4cKe.

URL: http ://biblioclub.ru/index.php?page:book&id:1 1 4548.

3. I4HrerprzpoBaHHbre MapKerr.rHroBbre KoMMyHTTKaIIITH I nol, pea. IrI.M. Cuusesofi. -
Mocrsa: IOuuru-fiaua, 2015. 504 c, Pexuu Aocryrla: ro no.qIII4cKe.

URL: http://biblioclub.ru/index.php?paes:bool(&id:1 1 943 8.

4. JIeuaHu, A.P. Vupan:renue rpoAyKroM I [,.P. JIeuaHH, P.C. Branepi pe4. JI'E.

Muponoea. - 4-e LBn.- MocKea: IOnuru-flana,2012. - 142 c. - (3apy6eNnrrfi yve6nur). -
PeNuir,r Aocryrra: rro rroArrr4cre. - URL: http://biblioclub.ru/index.php?page:book&id:117391.

5, lloeeAeHue norpe6urercfi I rroA peA, H.Z. Jlrrrunofi, f.A. Bacultena. - 2-e uzg.,

nepepa6, r4 Aorr. - Mocxea: IOuuru-[ana, 2015. - 238 c. - PexuM Aocryrla: ro rIoArII{cKe. -
URL: http ://biblioclub.r'u/index.php?page:book&i d:l 1.7 7 I 4.

II ep evenu uHmep H em-p ecyp co 6

1. http://salesgu,ruisalesluling/ - Cain xypHaJra <VnpaueHl4e rlpoAaxaMl{).

2, http://www.mavriz.ru/ - Cafir xypHana <Mapxerunr e Poccuu u sa py6eNorra>.

3. https://www.wikipro.ru/wiki/effektivn)'e-prodazhi/ - Pasler WikiPRO, nocesrleHHrrfi

e S r]l er<runHblM rlp oADI(aM.

4. http://www.prodaznik.ru - <Kny6 rpoAanGI4KoB) HeKoMMeprlecxufi rpoeKT,

cosAaHHHfi Ars o6laeHa uHQopvraquefi.n orrbrroM Bcex, KTo cBt3aH c rIpoAaxaMLL

5, https://salesportal.ru - <Pecypc rpoAaBrloB Nsi) / Enor Muxauna Jftofrauona/

rrpoAaxl{, yrp aBneHI4 e, Ifirqnas. s (p Q exrnnH o crr.

3.2 Marepr{aJlbHo-TexHrrqecKoe o cHaIrIeHIre

Aygntopux An{ rrpoBeAenntr rpeHaHfoB, KoM[blorep, Mynbrl4rrae4zfiHufi [poeKTop, oKpaH,

frnzn-uapmr (3 ruryxu) u 4pyrr4e Marepr4anbr Anr rrpoBeAeHlTfl TpeHI4Hra (lucmr @ruan-uapra,

rrefi, uaprepbl, crl4Keprt Ia 4p.).



3.3
I

Fea.[ns

ra0eaprr CfYfI

Ilporpauny

Kan,coq.nayr,
<Coqpramuaa n
Ensuec-rpeHep

Ilporpanrrvrzi con

3aiuecrpirenu
cleuuaJr[cT IIo

BOe O0ecllerleHue

rrporpaMMbr o6ecne.r[saercfl npo(peccopcKo-rrpeloAaBareJlbcKl4M cocraBoM

<Coqua.nrnaf rlcLr xoJro rtrs. ynpaBrre:r'vrfl>> , npaKTrI Kyro T\krMvr 6zsnec-rpeHepaMrr.

PA3PAE OTIII4KPI IIPOIPAMMbI

rca(fe4pu
xoJrorr,rf ynpaBJIeHI4fl )

C. Kosuna

bHprKa - eeAyrqzft
ronopnofi pa6ore B.B. Cur,rqnna


