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1. OETIIA_fl XAPAKTEPT4qTI4KA lrpof pAMMbI

flporpanrnra iloBblrreHl{.s xpa,uudlvr<aunu <llkora cepBr4ca: yrpaBneHr4e cepBrrcHbrM

o6c.rryxtunaHlreM ttacca)ItI4poB IT nocerzre,rerZ Ha BoK3anax vr BoK3€lJIbHbrx KOMIIJIgKCAX))

2016r., Hapaspa6oraHa Ha ocHoBaHr4r4 llvfieH:arz Ns 2140, eunaHHofi CfylIC lTvaa
ocyqecrBnenue o6pasosarertHofi bHocrr4 (llpunoNeHue L4).

llporpanrnra paspa6oraHa B a c [przKa3ou MznucrepcrBa o6pa":onauLrs, u HayKLl

PO or 1 uro:rs 2013 r, l\b 499 i<llopxaor opraHrr3auvLr v ocyr\ecrBJreHr4.f, o6pasonaremuofi
Ae.srenbHocrl{ IIo Aol]onHlrreJlbHrrlw npo$eccraoHaJrbHbrM rrporpaMMaM)), c yqerou norpe6uocru
orKpErrof o aKrlr4oHepHoro ootq <Poccuftcrze )r(ene3Hbre nopofr4> (aanee - OAO <PX[>) n

AoIIonHLIreJIbHoM npo$eccuoHanrHprr,r o6pa:onaHnnpalortruxon (4.n.a pa6orHunoe OAO (P}KI)).
Co4epNaHue nporpaMMbl poornercrByer HopMaM Tpy,uonoro KoAeKca Poccuftcr<ofi

rpe6onanzx flpofr eccr{oHaJrr,Hbrx craHAaproB :

ofo BoK3aJIa, )KeJIe3HOAOpOXHO|O BoK3anbHoro
KoMrIJreKca> (yrnepx<IeH rlpvl(a3olia MunrzcrepcrBa rpy1a rr coqaanEHofi sarqzrrr Poccaftcrofi
@e4epaqnv or 22.09.2020 Ns 64|u,3apefr{crpr.ipoBaHo e MrTHrocre Pocczz 20.10.2020 Ns 60472);

2) 17.062 <Pa6orHI'Ir no d6cny>rnnaHr4ro rraccarrfl4poB Ha iKeJre3HoAopolKHoM BoK3ane
(NelesHo4opoxHoM BoK3aJIbHou rforran"rrexce)> (yrnepN4eH rrprzKa3orrn MuHucrepcrBa rpyra pr

coquamHoft 3arrlr.rrbr PoccuficxQfi oe4epaqzz or 17 or<rx6px 2022 foAa }le 666n,
3apefucrpr.ipoBaHo n Munrocre Pocfua I8.11.22 J\e 71021),

BuAsr upoSeccuonanrnofr gparelrnocru :

1) pyKoBoAcrno pa6orofi | xoopArr*ar\ufl pa6orrr noApa3AeneHzfi xere3HoAopo)KHor-o
BoK3aJIa, x(eJre3HoAopo)IGoto BoK3arlrbHof o I(oMtIJIeKca;

nocerurenefi Ha BoK3uure,

(4anee - nor:al), B B r{acr[
aBoqHbIX, o)KVAAHV*, -BbIAarIu

r.i xp aHeHr{r pyrH o ft K rra4rr, p ef r4 crp@u lrfl. Ha rro e3A M e)r{AyH ap oAHo ro c o o 6ueuus.
OcuoeHrre rleJrrr nu4a upo{r$ccuonanrnofi qenreJrbrrocrr.r:

1) o6ecneqeuve xavecrnlnHoro o6clyxnnauur [accanfl4poB Lr nocerurelefi

2) o6ecne'renLIe 6esonacro{ rz }ao6Hofi rocaAKr{ (nrrca4r<u) naccaxr4poB B rraccaxnpcxuit
rloe3A, co3AaHI4e yclonafi 4na no:iuQittHocrrr 6esonacHoro u xona(poprHofo ci;nzr4aHufl,[oe3Aa.

O6odutessbre rpyAoBue $yrixqr.ru :

1) Pyrcono4creo Aexremuocfi,ro xerre3HoAopo)ruoro BoK3anbHoro KoMfrneKca, KpoMg
BHelsraccHoro (1-ro xnacca). Koa Cl YponeHr, r<na:ruQurxa\nu 6l

2) Pyr<ono4crBo Ae-tlTemHocr$ro xene3HoAopoiKHoro BoK3aJrbHofo KoMnJreKca BHeKJraccHoro

(1-ro r<nacca). Koa D. Ypoeenr rcna-{u$uxa\uu7,
3) Pynono4crno npoqeccoM npeAocraBreHu-fl unsopuaqrroHHo-cnpaBoqHbrx ycnyr

naccal;.<vpavr r,r rocerrrrelrrM BoK3anp. Itoa M. Yponenr xnanu{uxa1uu 6.

rJrlLr HarrpaBneHa Ha coBeprxeHcTBoBaHrre

rx p.nfl npo$eccaoHaluroft AesreJrbHocrpr
lrBalulafl. rraccarrfl,rpoB r4 rrocerrrrenefi Ha BoK3aJrax



TeHrlufi coBeprrreHcTByrouluxcfl B paMKaX

oBaTbcfl HOpMaTT{BHO_rrpaBoBbMr,r aKTaMr4,
6cnyxunauux [accaxripoB r.r uocernrenefi Ha

prpoBarb AerreJrbHocrb ucuoluzrenefi,
Jryr, oK€l3bIBaeMhIX [accaxupaM I1I noceTI4TeLSM B

oK3iulbHoro KoMrIJreKca, He Haxolrtquxc-{ B
He[ocpe.4cTBeHHOM [OAqr.1HeHr4r.r ;

cllocooHoctb opraHr,r3oBarb pa60ry v KoHTpOnb crpyKTypHbx
noApa3Aeneuuit u corpyafruxoB rlo BorlpocaM cepBLrcHoro o6cnyxzBaHufl. rraccaxr4poB r{
rlocerlrreJlefi ua BoK3€rnax H BoK3iulbHbx KoMrIJIeKcax;

cnoco6Hocr[ -TexHzqecKoro coAep.xalvrs.
rroMerrleHr.rfi. npeauagna-rbH enenufi xene3HoAopoxgoro
BOK3IIJIbHOTO KOMIIJIEKCA, 4E M IIO,IIqI,IHEHVI4.

Pagsurze Kopnoparlzeuofi rprranereHrlr.rn <Ka.recrBo u 6 es onacuocrb ).

vecs. [onrraloT TeopeTr4r{ecKue 3HaIHkrs. vr

cepBr{cHbrM o6clyNranauzeu [accaxupoB r,r

cax:
I'I3freHI'Ie MoAoJII'I K?'recrBa ycJlyr cepBrrcHoro o6cnyNnnaHrax naccax[poB t4

rrocerr{TeJreft na noxsane Lr BoK3ilJIfHOrrA rOrrlnJreKce B rlenoM;

ufi pyronoguretei1 corpyAHr{n:oB BoK3arroB 14

arcIl{uecq AoJrxHbr:
SHAmb:

- HOpMaTr{BHO-rrpaBoBhre a

rrocerllTeJrefi ua sorgare z
perynupyrorqv e cepBr.ruroe o 6clyxr{B aHr4 e rraccaxrrpoB
KOMNJIEKCE:

HOpMaTr.rBHO-TeXHV v pyKoBoArxl[e AoK]MeHTbr rro KoHTpOnro KaqecTBa
oocnyxHBaHrr{ [accax[poB r{ rroc LI XeJIe3HOAOpOXHO|O BOK3tIJIbHOTO KOMIIJTeKCa:

- ilpaBkrna I'I HopMbI aelono[ 3TrrKI4, oTIIKLI o6qenr,rx npv o6cnyxr.rBaHr,rr4 ualouo6ulbHbrx
[accaxHpoB Ha xene3HoAopoxrloM TpaHcnopre B qacrvr, pernaMeHTr{pyroqefi BbrrroJrHeHr{e
AoJrxHocrHsx o6.ssaHnocrefi ;

craHAapr KaqecrBa yc+yf, npeAocraBJr.rreMbrx Ha XeJTe3HOAOpOXHOM BOK3aJrbHoM

o oocnyxtaBauprs, flaccaxr4poB r,r [ocerr.rreleft na

ron o6cly)KptBaHLrfl [acca]Kl,Iporr Ha BoK3 ane u

- oIIeHI'IBarb KaqecrBo o6crVxzeanus. raccalnl4poB r.r [ocerr4TeJrefi c npuurrr,reM perflenr.Ir B

naccaxupoB r.r floceTzreneft [o,4pa3AeneHl4rMr.r

cepBr.rcHoro o6cnyNunauzr lraccax[poB 14

rrocerrrreJreft ga BoK3aJre z eorganrhoM KoMrrJreKce:



aHZInPI3LIpOBaTb AaHH cBr3aHHbIe c KaqecTBoM O6Clyxunaurs naccaxrrpoB r,r

c rrocJreAyroqefi[ocerr{TeJrefi to4pas4eJreHprrMrr xene3HolopoxHoro BoK3anbHoro KoMrrJreKca.
rroAroToBKofi IlpeAfloxeHrrfi IIo Hro r.r rpeAoTBpanleHr{ro HapymeHr4ff ;_ OKA3bIBATb HEO6XOALI METOAUqECKYIO TIOMO Iqb B OCBO EH PII/ P 46 OTbI IIO KAqECTBEHHOMY
oocJryxr4BaHrrlo [accDKlrpoB rr

KOMIINCKCA;

IIOCETI,ITEJIEfi;

- HaBbrKaMr,r paccMoTpeH

BOK3IIJIbHOIO KOMfIJIeKCa, C

o 6 clyNr,rn an hs. rracc anKr.rp o B t4

HaBbrKaMLr [poBepKr4

rr oAp a3Aen e}IusMvr xene3 HoAop o

14 Tenefi [oApa3AeJr elFlvrflMvr xene3HoAOpOXHOrO BOK3 aJrbHoro

o6parrlenufi [accaxupoB 14 rrocerurenefi xeJre3HoAopoxHoro
Mep rro HeAonytqeHHro cHlrxeHr4_s KaqecTBa

nefi pa6ornLrKaMr4 BoK3ana;

TIOJIHeHI4'I craHAapra KaqecrBa ycnyr' npeAocraBnseMbrx
OTO BOK3AJIbHOTO KOMIIJIEKCA.

rporpaMMy vr

KBaJrrr$HKarryn

1.3 Kareropna odyvaro xca, rpe6oBaHrre rc o6paronaHrrro

K ocsoeHr,rn,rlorroJrn ITX NPO(PCCCLIOHANbHbIX IPOIPAMM AOIIYCKAIOTC' HAIIAIIbHI,IKI4
)Kene3HoAopoxHbrx BoK3€LrroB, 3aMecTuTeJrr,r HaqaJrbHzKoB xene3HoAopoxHbx BoK3aJrOB,

AexypHbre froMorrIHr4KZ r,rKoB xene3HoAopoxHbrx BoK3anoB; pyKoBoAr.rTenr.r vI
clerlllilnr{cTbr oTAeJroB no opraH [r paooTbr BoK3ztrroB, opraHoB yrrpaBneHprs pefuoHturbHbrx
4uper<qufr xeJre3HoAopoxHbrx oB.

1.4 (Dopua, rpygodlrrcocr{ odyveHr{fl, cpoK ocBoeHuq rporpaMMbr
(Doplra o6yveHur: oqHarr,

Tpygoelrrcocrr o6yvenurf 40 axa4enanqecKr4x qacoB.

Cporc ocBoeHus sr: 5 raleuAapHbrx Auefi.

I 0 araAerrauqecKr.rx qacoB B .rleHb.

Jluqau, yclerrrHo ocsou$mlll,r AorroJrHr.rrenbHyro npo(fecczoHanbHyro
IlporreAlrruM I{TofoByIo arrecraq{to, BblAaercf, yAocroBepeHrre o rroBbrrrreHgr{
ycraHoBneHnoro o6pa":qa.

Pexnu saHsrnft: ne 6oned



2. CONEP)KAHIIE IIP TPAMMbIq
2.1 Vqednnrft rrJraH

yIIpaBneHI,Ie CepBLICHbIrr,r O6Cl1
KOMNJIEKCAX)

:porpaMMbr rroBbrrrreHrrr xnala(puxaqun <Lllxola cepBr,rca:
BaHI,IeM rraccaxupoB r,r [ocerllrelefi Ha BoK3aJrax r,r BoK3ilJIbHhrx

t\r/
nII

HauuenonaHr{e p 3NCJIOB I{ TEM

Tpyao-
€unocrr

(uac.)

B rou qr{cJle:
(Dopvrsr

aTTecTaIIHIlJlerqun
llparru-
IIECKI,IE

l-trru2-fialau
I MoAe.rrr KarrecrBa ycJryr (

o 6 c.lyxun alnlas. rra cc a)r(Hp

BOK3AJIE II BOK3AJIbHOM KI

)epBr.rcHoro
,oB u [oceTurelefi na
)MIIJICKCE

t2 4 8

1.1

Hoprraaruuuo-upaBoBoe per

cepBr,rcHof o o 6clyxz BaHvrt

rrocerzTeneft sa BoK3ane rr

yJrr.rpoBaHr{e

laccaxr{poB r{

]OK3AJIbHOM KOMTIJIEKCE

4 2 2

t.2
Ocnonnnre lapaMerpbr orle
o 6 cnyNun an vrs. rac c a)Kurp o..
BOK3AJIE II BOK3AJIbHOM KOM

:IKr{ CepBr4CHOrO

l I{ rrocerlmelefi na
IIJIEKCE

4 4

1.3

BosreqeHHocrb corpyAHprr(
cepBrdcHoro o6ctyNuBaHr,rt
locerr,ITenefi Ha BoK3aJre r4

:oB B rrpoqecc
laccaxrrpoB rr

BOK3AJIbHOM KOMIIJIEKCE

4 2 2

z-ft- 5-fi anu
, YuunepcaJrbHbre KoMrrere

rr coTpyAHrrKoB BoK3aJroB
KOMIIJIEKCOB

Hurru pyrcoeogureleft
A BOK3AJIbHbIX 26 4 )t

2.1 fienonofi grrrKer r,r AeJroBbr€
ssauN{oneft crBLrv c raccaxr
IIOCETI,ITEJIf,MLI BOK3AJIOB I{ ]

KOMIIJIEKCOB

KOMMyHrzKArryh npv
paMr.r prnr{

oK3iInbHbIX
4 2 az

2.2 (Doplruponaur.re KoMMyHt4 Ki

neo6xoAraubrx Anr npoAax
CEPBITCOB

II,IBHbIX HABbIKOB,

r rrJraTHbrx ycnyr H 4 4

z.J Pa6ora c o6parueuuflvrkr tqi KAaH r{ peKJraMarl[tMr{ 2 2
2.4 Oco6eHHocru o6cnyxr4BaHl

Ipynn HaceJreHzs H r4X COIII

g MtINOMOOI{JIbHbX

)BOX.IIAIOTII{X
6 2 4

2.5 Henep6amHbre KoMMyHr,rKa

npotfafinuura
T,II,I KAK gJIEMEHT

4 4

2.6 Crpecc-ueHeAXMeHT 6 6

Llroronas arrecrau[q ) 2

3aqeT

I{roro qacoB rro rporpaMv tr 40 8 30 )



2,2Kateugapusrfi yu fi rpaQurc

J\&

iln HaIavruHos.aHt E TEM

Tpy4o€rrrcocrb rro yve6nrru
AHIM fl), vac. Hroro

Ar Iz A nt &

1.1

Hopuarr.rnHo-flpaBoBoe p
cepBrrcuoro o6cnyNranau.
rroceruTeJreft na BoK3zIne

KOMIIJIEKCE

ryJrr,rpoBaHHe

r [accax]rpoB ra

:BOK3IIJIbHOM
4 4

t.2

Ocuonsrre flapaMerpbr orl
o 6 clyNran an v s. nac c alnprp

IIOCETI.ITEJIEfi gA BOK3AJIE I
KOMIIJIEKCE

eHKr.r cepBr4cHoro
CB I,I

T BOK3AJIbHOM
4 4

t.3

Bonre.renHocrb corpyAH
cepBr{cHolo o6cryNnnau
[ocerrrreJr efi ua BoK3aJre

KOMIIJIEKCE

KOB B [pOqeCC
H rraccaxlrpoB r.r

t BOK3tIIIbHOM
4 4

2.1 ,{euonofi gTr4Ker rl Aenosrle
KoMMyHLT K arJrrv npv nsaraMo4efi crBur.r c
naccax[paMvr vrlrkr rroceTr,rTenrMr,I BoK3aJIOB
I,I BOK3TIIIbHbIX KOMIINEKCOB

4 4

2.2 (D opnazponaHr{e KoMMyHr{l
HaBbrKoB, neo6xo4rautrx I
rrJraTHbD( ycnyf r,I cepBr,Ico

AT14BHbIX

ts rrpoAaxr4 4 4

^az.) Pa6ora c o6paqeur.rf,Mr.r ftr

PEKJIAMAIIV'MLI

IX.IIAH I{
2 ,,

2.4 Oco6euuocru o6cnyNr,rsar
uarouo6znbHbrx rpyrrn Ha

corrpoBoxAaroIIIprx

tvs,

CEJIEHI,I' 14 I,IX 2 4 6

2.5 Henep6anrHbre KoMMyHrdK
gJreMeHT npotfafiruHra

rlr{Lr KaK
4 4

2.6 Crpecc-ueHeAXMeHT 6 6

I{roronas arrecralrrrfl 2 )
llroro qacoB rro rporpaM IE 8 8 8 8 8 40



2.3 Pa6oqafl rporpaMMa
PasAer 1. MoAe.ur rcauecr$a ycJryr cepBr{cHoro o6c.rryxr{BaHr.rfl rraccaxrrpoB vr

Teua 1.1 HoptrarltBHo-rpanonpe peryJrrrpoBaHr{e cepBrrcHoro o6c.rryxnnanvrs. raccur(rrpoB
U IIOCCTIITEJIEII HA BOK3AJIE I{ BOK3AJ'IbHOM KOMIIJ'IEKCE

CraH4apr KarrecrBa OAO "
"Crau4apr KaqecrBa ycnyr, rrpe4

" or 3L12.2015 l\'e CTK Iln 1.01.012 (pe4. or 12.12.2016)

brx Ha BoK3aJrbHbrx KoMIIJIeKcax rperbero uacca" (yrn.
PacnoprNeuuen OAO "PXA" or 31.1.7.2015 J\b 3213p).

Cran4apr KaqecrBa OAO "PXA" or 3f .12,2015 }lb CTK

"Cran4apr KarrecrBa ycnyr, npe4ocrapJr.f,eMbrx Ha BoK3aJIbHbrx

rrocerl{TeJrefi na BoK3aJIe [r BoK3aJrF,rioru rcounJleKce

()Kene3HoAopolr(HoM Bor(3aJrbHoM r(o

ypoBHr yAoBneTBopeHHocrr4 fracc€Dr(HpoB

ycJ'lyr. Pacnopxxcenue OAO "PX[" or

Un 1.01.011 (p.a. or 12,12.2016).

KoMrrJreKcax rrepBoro rlacca" (yrn.

nylKr4BaHr4ro fraccaxfl4poB Ha )r(eJle3HoAopoxHoM BoK3aJre

tr.rrerce)> (yrneprx4en rpr4Ka3oM Mr.iHucrepcrBa rpyla n

u nocerrzrelefi sa BoK3zure ri BoK3zLrrbHoM KoMr.lreKce KaqecrBoM

9.01.2017 N 107p "06 yrnepirreHnLr CTO PXA 03.002-2016

pacnop.r)Kennerr,r OAO "PXA" or 31.14.2015 r. Ns 3213p),

Craslapr KarrecrBa OAO " " or 3L12.2015 }lb CTK Iln 1.01.010 (pe4. or 12.12.2016).

"CraH4apr Kar{ecrBa ycnyf, n BJrreMbrx Ha BHeKnaccHbrx BoK3aJIbHbIX KoMnJreKcax" (ytg.
pacroprx(eHuen OAO "PXA" or 31.14.2015 No 3213p).

PacnopxNeHrze OAO "PXA" 19.0L2017 J\b 107p. "06 yrnepxAeHr4rr CTO PntA 03.002-
207 6 "Y ctryrr4 Ha xeJre3HoAopo)ruoM EpaHcrropre. llpannla OUCHKII KAIICCTBA YCNY|. OKA3bIBAEMbIX

[accor{r4pau" (Buecre co CraH4aproM

|OCT 33942 Ycryra Ha x(e

Teprrlnuu u o[peAeneHr.rq,

3HoAopo)KHoM TpaHc[opre. O6clyxzeauue naccaxr4poB.

llpo@eccrzoHaJrbHbre craHAaprr,r :

1) 17,048 <Pyrono4zrem HOAOpOI(HO|O BOK3aJra, X(ene3HOAOpOX(HOrO BOK3aJrbHOrO

lrHr4crepcrBa rpyna 14 corlkranbHofi 3arrlurrr PocczficnoftKoMrrJreKca) (yrBep)KAeH rrprrKa3oM

(De4epaqnu or 22.09.2020 Nb 64In, z r4crpr4poBaHo e MuHrocre Poccuu 20.I0,2020 Nt 60472);

2) 17,062 <Pa6ornur rro

couzanbHoft garuuru Poccuf,cr<ofi @e parJprv or I7 orcrr6px 2022 rop.a J\! 666n, 3aperr.rcrpr{poBaHo

s Muurccre Poccuz I8.I1.22 Ne 71021

Terrra 1,2 Ocuonuue uapa pbr orleHrsn cepBrrcHofo oocJryr(vBalIptfl, rlaccaxupoB rn

IIOCETI,ITEJIEI{ HA BOK3AJIE U BOK3AJIb M I(OMTIJIEKCE

CraH4apru KaqecrBa ycnyr [accaxupoB r{ rrocerure;reft Ha BoK3aJre I,I BoK3aJrbHoM

KOMIIJTeT(Ce, yTBepXAeHHbrX C yrcqrzMyr pacilopnxennfll'r'r OAO (Pxt[>. Mero4uKa orleHKra

"Yc.ryrv Ha )I(erre3HoAopo)ruoM opre. flpanuna orIeHKr{ KarrecrBa ycnyf, oKa3brBaeMbrx

r'accar&rpal,l " (Bnrecre co Cran4aproM

Hauv ona,uHrtfi craH4apr Poccz{crofi @eAepa\uu. Ycnyru Ha }KeJre3HoAopo)KHoM TpaHcrropre.

Tpe6onaHur r o6cryxcvBanuro raccalr(l4poB Ha BoK3arrrHbrx r(oMrrJreKcax. |OCT P 58171-2018. OKC
45 .020. [ara ene4envs. I 4exa6pn 201 I roaa.

Teua 1.3 Bos"'IeqeHHocrb porpylHurcon B rrpoqecc cepBr{cHoro o6c.nyxr4Baniltr
JIbHOM KOMTIJIEKCE

rpouecc cepBr4cHofo o6clyxzBallrfl.: corpyAHr,rK

iltrrJJatr or p a6 orHzKa, IroAaerc.fl LIcKJrIorrr{TeJIbHo B

eu4a\nu o nu6ope AaHnofi KoMrraHr4r4 B KaqecrBe

e rrnaHr4pyer yBonrrrbcr c AaHHofo Mecra pa6ortr.
ucKrrorrr4Te;mHrrff pe3ynbrar B npoqecce csoeft



aTHBHOCTT4, TeM CaMbIM yBenwillBas. IIOKa3aTeJII4

oHana npr4 oTcyTc-tBl4tr IIOCTOTHHO|O KOHTpOnf, co

M.

wgentn$uKaul4tl KaK cnoco6nfcrr qenoBeKa r4cfroJrHlrreJr-rr ycnyrzr K rrepexrrBaHrlro,
corJlackllo, yno4o6:reru4lo c norpe6n{eJleM, rrocraHoBKe ce6s ua ero Mecro. llpoerqzr (or lar,
proejectio - nrr6pacllBaHl4e nnepea) I(aK nepeHeceHr4e co6creeHHrrx ceoficrB, rrpeAcraB reuttit,
cocrosuvfr, rroBeAeHr{fl.Lrcr Tb Ha cnofi apuun>).

flpoelcqux (or lar. aK repeHeceHr4e co6crsenurrx
cnoictn, [peAcraBneHuit, c v Ha norpe6urenx (<Mepr.rrb Ha

83 ar4 Mo rro HrzruaHue) KaK cnerlu @uxa n o cu pnfl"rLrs,

6ur.etx, naprnepa) B 3aBr.rcr4Mocrrz or rrporrrnoro

eperxunanue) KaK cnoco6nocrr rrocrrrxeHrlfl
O TIEJIOBEKA.

Arrpar<qz.a (or JIar. attrahefe [paBrreKarb, npnrxrzea:rn) KaK Bo3Hr4KHoBeHr4e

rrprrBneKareJrbHocrrr oAHofo r{eroBeKa ffm 4pyroro B npoqecce B3avMOAefi.CtS]1^s.

PasAeil 2. Ynusepcar'rbHble rcQnruereuqr{u pyKonoqr.rre.refi u corpyAHr{KoB BoK3aJroB rr

re KoMMyHrrKar\tatr rrpu nrauuogeficrBr{r{ c
K3 AJI[,HbIX KOMIIJIEKCOB

aHAaprbr AeJroBofo crprrs. corpyAHr,rKa OAO
r{Krop, o6ynr, aKceccyapbr. Kruoqesrre orrrz6xu r4

nocrefi. 3rnrer AenoBbrx noAapKoB. 3rurer
eSouuue AenoBbre KoMMyHr.rKar\nu, AenoBat

qre, o6rqeuze B colluanbHbrx Me.qr4a pecypcax.
oM: rrpr4BercTBr4e, HarraJro r{ BeAeHue LuaJIora,
eJrr4rno3Hbre oco6eunocrz AenoBoro grr4Kera.

flporoxo.nrHlle MeporpvrflTr4s. u ez:rlru. TopxrecrneHHa.s uepeMoHr4fl Bcrpequ u [poBoAoB Ha
)Kene3HoAopoxHoM BoK3a,rle. MexcxylrJypHafl KoMMyHr4Kar\Lrs.B AeJroBoM o6qenzz.

Hr,rx HaBbrnon, neo6xoAlrMbrx AJrfl rlpoAalr(u

o6cty>xunauuu (TpyAHbrx)) rraccaxupoB ululu
Hbr Bo3Hr.rKHoBeHr4.f, npereHsuft n xou$ruzrrnrx

HarrpffKeHrrr (luuuoro z rraccaxrdpa ulutu
ccr4 oHaJrr43M. VueHpre rryBcrBoBarb KJrpreHTa,

e MaHrzrrynxqzfi. KlnenroopueuTr4poBaHHoe
rrurvs.. Alropurv pa6our c Nalo6auz Lt

. YcrauoueHure 14 rroAAeplKaHrae e$(fexu{BHofo
KoHTaKTa c [accarszpaMr4 ulutm KJI

KaHaJIOB, B TOM r{ACIe COIII4anbHbIe

naccaxo4po g ul ulu Krrrr eHToB. Mero4rr

Mr4. I4cnonrgoeantre pa3nlrrrHbrx KoMMyHr4KarIr4oHHbrx

eru. Oco6eHHocrr4 pa6oru c HecraHAaprHbrMr{ 3anpocaMu
ryntilI4r4 r.r BbrxoAa Lr3 cTpecca.

flcrzxonoru.{ecKufi rroprper P-xnuenra Oco6eHHocru opraHr43aur4r.I o6crvxusanrzs
[accaxr4poB LI/LIJWI KJTTTeHTOB KaTero u <VIP>, llpanuta u craHAaprbr, ocHoBHbre anroplrrMbl
pa6orrr rr K oMMlrraKarlzu c n n ulurtu KJraeHTaMr{ Karefopr4r4 (VIP) B coBpeMeHHbrx
ycnoBr4rx (lnx 6zsuec-:anon). Tpe6o I4r K r(aqecrny o6cnynrnBar.vrfl traccaxc4pos uluru KJrr.reHToB



Kareropr4r.r (VIP ). llpe4o craureHrre O c o 6ue n orpe6Ho c ryr rrac c a)Kr4 po B.

Teua 2.3Pa1ora c xa,ro6a*ru I perc,raMarlusMu

pefnaMeHTr4pyroulrze pa6ory c xalo6aurz u
Tbr c xralo6aun kr peKnaMar{r4flMr4. llopr4or
HLrs. nperensufi. Oco6enuocrz nperen:Houuoft

Terua 2,4 Oco6enuocrn o6cifiyxun alalas. uanouoduJrbHr,rx rpyul HacereH1,1q v ux
corrpoBoxAaroIIII{x

HoAarenbcrsa o6 oco6ennocrxx o6clyltvBaHrrs.
ra o 6clyx< r4BaHLrfl. r4HBaJrr{AoB z ualouo6lzJlbHbrx
Balunfl. K coAepxaHuro o 6ycrp ofi cre uaccaNrap cxoft
Tp aHcrr opru ofi uH @pacrpyKTypbr An{ r,rHB aJrrrAoB.

aK 3JreMeHr upoQafi,rrunra
oJro)r(HTeJrbHbre r(ecrbr. OrpzqarerlbHbre xecr6l.
fJra3. 3pzreltHrrft KoHTaKT. O6rr,ran. peqeerre

Tenra 2.6 Crpecc-MeHeAlr(MeHT

llpuuaHtr npo$ecczoHaJrbHoro crpecca. flpoxuenue crpecca Ha $rzszororzqecKoM,
tIcI4xoJIofI4qecI(oM Ir SMoIItIoHanbHoM yponHe. Mero4urctt r4 TexHr4Kr4 yrrpaBneHr4f, crpeccoM Ir BbIXoAa
I43 crpeccoaux curyaqnfi .

bI

brorepHoe recrnponaHrae).

o6yuarorquecx, ocBor4Brrrr4e AononHrlTenbHyro
Sraxaqrzu B rroJrHoM o6:relre,

2, 4,2 OuettoqHr,re M areprr aJrbr

Bonpocut x umozoeoil (sauemy)
(nyqilrr4e npaKTrrKr4) co34aHus. 4ocrynnoft cpeAbr HaBonpoc 1. B r{eM nrrparxarorbn

cnyf aHBanlrilaM Ha TpaHcrropTe.

pTa nepeBo3Kr4 fraccDKr4poB c IIHB?-JTIdAHOCTbTO

vanv3prpoBauuoil rpaHcnoptrofi TexHuKrz Anfl

x r4 cneAcrBeHHbrx npoBepoK rro rroBoAy Sarron
V.

a z n Q oplrarJtrLr Ha rraccaxup cxrax o6ycrpofi cre ax
eAyroqr4e o6xsarertHbre cBeAeHrr.fl :



( o r4n eTH brx I( ac c ax, TyaJr eTax, 3 aJlax oll{.kr4allng., pecTop aH oB,

I{ IIJIAHE SBAKYAIIIII4 B CJIVI{AE fIO}KADA.

_ - -'----f --

paclono)KeHlru kr HyMeparlfiu MecT B BafoHax,

rrpaBneHrre u frpLr5brrkre) c yKa3aHLreM HoMepa

ilIr4Mrr (nponosa zx 6araxa).
BbrfroJrHrrb [pr4 o6rqeurzu c laccaxupoM c

HyB foJroBy B cropoHy.

npocrr,re (fpasrr.

r4r4 rrep e[rr4cblB aTbc.f, .

racca>KLrpy neo6xo4nuo [pr4Hrrb perrreHr4e o efo
eKTy Ha3brBaercs.

c. Mecro cKorrneHlrf, yra:are:refi .

Bonpoc 5. B KaKoM AoK r43no)KeHbr rpe6onanrax x o6pasoBaHr,rro pa6ourzxon no

3HoAopo)nHoM Bor(3ane (xtene:Ho4oponcHoM BoK3aJrbHoMo6cryxunaHzro nacca>ro4poB Ha

xovrn.rrexce)?

a. B KonneKTrrBHoM AoroBope op LI3AI\W.

b. B npoSeccvoHaJrbHoM <Pa6orHnx rro o6cryNunanzro naccaxupoB Ha

xeJre3HoAopo)KHoM BoK3aJre (xre"rre:uo )KHoM BoK3aJIE,HoM KoMnIeKce )).
c. B xea:ruQuxarlr{oHHbrx r

AoJr)rGocreft pyroeo4ureleft , crrerlr4aJr

lrflx EArauoro rnaruSaraqr4oHHofo crlpaBorrHuKa

Boupoc 6. Brr6epzre, qro r43 Lrr,rc JreHHof o orHo cr{Tcr x neeep6anbHoMy o Oueuzrc :

a. PexouenAyeMbre orBerr,I Ha Bo

b. flnulreurrfl-'rera, Ko)rubre peaK

c. BrrpaszreJrbHocrb r4HToHarIrrIl.

Bonpoc 7. B 3aJre olKr'I

yKoMrrneKToBaHHbrrr r.rfpyrflr(aMrr r4 H

a, Coeer: "Ycnorofitecb", "He H

b. FlerzcxpeHHocrr,, $opr'ranrHoe

Boupoc 9. rleu oraceH

naccaxcupou?

cToB r4 Apyfr4x cny)Kaull4x.

pocbr rraccalrs4pa,

TTI4,

a. peKoMeHAoBaHo.

b. neo6xorr.rMo B o6sgarenrHona

c. B 3aBI,rCUMOCTtr OT CfrDOCa.

p_sAKe,

Bonpoc 8. flosrrrrraer oMorlno bHo e H anp{}KeHr4e Lr npo B orlupyer r<oH(pnv r<r

lrfl, nossrueHHofi xorr,rcpoprnocrz Aercxzfi yroJIoK,

bHbIMII LTIDAI.IVT I4METb , ,,.

BHH.{afiTe",

rryBcTBue,

pa3o6parbcs n uefi.

noH$nzxruoft cvryarJkrut c

c. 3aunrepecoBaHHoe rrpo.flcHeHrz cuTy awn nacca)l<trp a, )KeJraHr{e

cTpaTefr{r4 KoHKypeHrII4rr B

a. Bo:nrorrHocrbro orcrorrb earKrloe lrts. ce6s DerrreHr{e

b. ZcuopueHHbrM HacrpoeHrreu nfccainupa
c, Kon$lnr<rHoft curyaqneft c naQcaNrzponr

Bonpoc 10. llpu o6uleuzn c n{ccorupona,
cneAyroulr4e rpe6 on anzx :

r{crrbrTbrB arour4M TpyAHo cTr4 B DEIIV BbITIOJIHf,Tb



a' Ernr roroBblM K rlporonlxrarpnrnor,ay pa3roBopy, 3a1aBafl Borrpocbr, rpe6yroqze
OTBETOB WTIII KLIBKA,

b' flpe4noxturl zHsopuaqr4ro o noe3AKe.
c. Bce nepeqr4cn

d' Ha'{IaHarB roBc rAa rlacca)Kr4p yr(e 3aKoHrr[n cBoro MbIcJIb.

rlorurufi reperre'b BorrpocoB np{ne4eH n o6pa:oeareJrbHoM pecypce sdo.stu.ru.

u

MIIbrOTepHof o TecTr,rp oBa]HLIfl.

arcrrleMycs, ecJlrT o6rqnfi 6all cocraBrzJr He MeHee

tt zroroeofi arrecrallr4l{ rro AorroJrHr4TeJrbHbrM
tr4lITTrzlIK>.

2) IzlHcrpyrcqux ro sanonHenzfo h o6pa6orxe aHKerbr cnyurarenr ITIIITTuIIK cfyllc
(upuneulercx rr:f_ alaIrrr3a y4ou{.t"opeHHocrrr rpe6onannfi norpeozrerefi (cnyruareneft,
3aKa3rIIrKoB, [pelloAaBareneri z nepcon{na) x opraHz3ar\uv r4 Kar{ecrBy o6yueHux).

3. OPTAHI,I3AIII4OHHO-NEAI.TOTUUECKI4E YCTOBI,I.fl

Hoe o6ecneqeHrre lporpaMMbr

pMarr4BHar AoKyMeHTarIr4.s, nz4eoSalrurr,
bre pecypcbr (yc:ionux Aocryra K yre6Hofi
o6v.srvr (3I4OC CfylIC http :i/sdo. stu.ru/),

lfumepamypa
1, Crparerutr pa3Brrrt4.f, r(ere3Ho oro rpaHcrropra B Poccuftcxoft @e4epaquu lo 2030

folai paclop.f,)r(eHr4e flpanzre.ntcrsa p ftcrofi @e4epaquz or 17.06.2008 j\b 877p.
2. Clautapr KarrecrBa OAO " " or 31.12.2015 J\b CTK Iln 1.01 .012 (pea. or 12.12.2016)

KOpOTKT4X

"CraH4apr KaqecrBa ycnyf, [peAocra
Pacnop.aNeHrzeu OAO "PX{,[', or 31.1.

SEMI,IX HA BOK3AJIbHbIX KOMIIJIEKCAX TPETbCTO XTTACCA'' (YrN,
2015 Ne 3213p).

3, CraH4apr r(aqecrBa OAO ,' " or 3L12.2015 }te CTK IIn 1.01.011 (pea. o.r 12.12.2016\.
"CraH4apr KarlecrBa ycnyr, npeAocra brx Ha BoK3aJrbHrrx KoMrIJreKcax rtepBoro r<lacca" (ytn.
pacrop.Dreuuen OAO "PX,[" or 3L12. 015 r. J\o 3213p).

4. Craugapr KaqecrBa OAO " ' or 31.f2.2015}lb CTK Un 1.01.010 (pea. or 12.12,2016).
teMLIX Ha BHeKJIaccHbIX BoK3anbHbIX KoMfIJIeKcax" (yre."Cran4apr Kar{ecrBa ycnyf, n

pacnop.f,x(eszena OAO "pll{n" or 3I.12. 15 J\r 3213p),



5' PacnopalKeHlle OAO "PXA" or 19.01.2017 Jlb 107p. "06 yrnepxAeHr.rr{ CTO p111A
03.002-2016 "Yclyrz Ha xeJie3Ho-tronoxHoM rpaHc[opre. llpanzna orIeHKr4 KaqecrBa ycnyr,v. LLyqDtrJtq ur_{urrtrrl rtal.tEulljil yuJlyr,

roM).

HoM TpaHcflopre. O6cnyNznaHr4e rraccaxupoB.

craHAapr Poccuficxoft Oeaepaqwu. yuryru na
o6cnyNnnaukrro raccaxr4poB Ha BoK3aJrbHbx

<Pyrono4urerb xeJre3HoAopoxHofo Bor3arra,
(yrnepxgeH npr{Ka3ou MznzcrepcrBa rpy1a Lr

o^r 22.09.2020 llb 641s, 3aperr,rcrpr{poBaHo B

<Pa6ornur no o6cnyNprBaHrzro [accax[poB Ha
oM BoK3aJrbHoM rounnerce)> (yrnepx4en

arrlprrbr Poccraftcxofi @e4epaqvru or 17 oxrx6px
e Poccun 18.11.22}lb 71021).

Ilepeaerut uHmepH

l.http:lljd-doc.ru - X oAopoxHbre AoKyrueHrrr -,{ocryu cno6o4Hufi .

2.http:llrzdru - OS uft cafir OAO (PxtA> - {ocryu cno6o4uuft.
3. https://e.lanbook.com SuerrponH o-6u6 tuorerrHar crzcreMa CfylIC.

3.2 MareprraJrbHo-TexH OCHAIIIEHIIE
Ayyuropux 1.nfl vs. TpeHr4HrOB, ay4nToplrfl Anfl npoBeAeHr,rs leruufi.

ocHaIrIeHHar: KoMnbroTepoM,
qapToM r{ MaTepr{anaM[ Ans.
rerpa4u), lepconarrbHhre KoMrr

yJrbrr.rMeAr{finrru o6opy4onaHr4eM, gKpaHOM, AOCKOfi, sm.rn_
poBeAeHVr xeftcoe (nzcrrr (fnzn-vapra, MapKepbr, pa6o.rze

Anf, cnyrrrarelefi. llpu lpoBeleHrlu galsrufi B pexr4Me
ouraft H-rpaucnsquft 14 crroJrb3 rlporpaMMbr Anfi BrlAeoKon$epeuqzft .

3.3 Kaaposoe o6ecueq

cs. [peloAaBaTeJrbcKr.rM cocTaBoM r.r3 qrrcJra

< llpo S eccuoHaJrbHoe o 6yveuue, rreAarorr{Ka rr
BJreHafl)) a TaKXe BeAylIIIlIx cIIeqI,IanHcToB 14

-o.8. 
Co6onesa

O.A. CaeoqKr.rna


